
 

Understanding tyGraph’s new look and feel  
 

AvePoint tyGraph became generally available as of April 8, 2024. With that release, AvePoint 
tyGraph became the primary version for new customers and future innovation. This document is 
intended for anyone currently on tyGraph Classic looking to prepare for upgrade to the 
Confidence Platform.  

 

 
AvePoint tyGraph is the new version of tyGraph inside AvePoint’s Confidence Platform.   

The Confidence Platform is a web portal that hosts a family of AvePoint products and serves as a 
single hub for access and management. As of 8 April 2024, tyGraph is joining those other 
products in the same portal. For details, please see the AvePoint Online Services guide.   

 

 

AvePoint tyGraph is a web-based application that gives you a central view to data collection, 
reports, access, and permissions. You and other users you grant Admin privileges will have an 
Administration section for many of these operations such as integrating HRIS data configuring 
data privacy settings. It is important to remember Power BI is not going away. Power BI reports 
will be connected to data collection in the Confidence Platform. The same goes with the 

What is it? 

What’s different? 

https://cdn.avepoint.com/assets/webhelp/avepoint-online-services/index.htm


 

SharePoint web part which will be shown in SharePoint but managed from the Confidence 
Platform.   

This new version of tyGraph will include an improved report experience plus an Administration 
Section for self-service management. For details on the full experience check out our About 
AvePoint tyGraph page. 

 

 

 

AvePoint has an extensive experience with diverse industry security needs, and the Confidence 
Platform ensures robust security with certifications like CSA Star Level 2, SOC 2 Type 2, ISO 
27001, ISO 27017, ISO 27701, and FedRAMP. This portal will bring you closer to the workings of 
tyGraph and at the same time make the tool easier to use. 

  

  

Control the tyGraph data 
collection engine    

  

View simplified 
dashboards without Power BI  

  

  

Configure privacy settings  
  

  

Add & remove users for report 
sharing  

  

  

Connect to Power BI & 
SharePoint web parts   

Added security 

Benefits: 

https://cdn.avepoint.com/assets/webhelp/avepoint-tygraph/index.htm#!Documents/aboutavepointtygraph.htm
https://cdn.avepoint.com/assets/webhelp/avepoint-tygraph/index.htm#!Documents/aboutavepointtygraph.htm


 

  

 

Integrate  HR data  

  
  

View tyGraph usage and audit log  

 

 

 

Area  Detail  Before (tyGraph Classic 
version)  

After (AvePoint tyGraph)  

POWER 
BI  

All 
Reports  

Dataset (Semantic Model) is 
connected to tyGraph Classic 
source. Connection information 
is emailed from tyGraph Ops 
Team  
  

All reports interfaces stay the same so users will 
not notice any changes. The underlying connection 
is changed to AvePoint tyGraph with self-service 
credentials.  
  
To see specifics by product on how you will set up 
your new connection, please see this guide.  

 

Premium 
Capacities
  

Premium Capacity paid for in 
your tenant.   

Two options for your premium capacity 
workspaces.   
  
A. Continue to pay for Premium Capacity (as 

before) Nothing changes except the connection 
of the semantic model. (see above)  
 

OR   
 
B. Use tyGraph Power BI reports embedded in 

AvePoint tyGraph to share reports broadly 
without the need to host yourself in Power BI. 
Additional SKU required.  

TYGRAPH 
ONLINE  

Custom 
Builds 

Users navigate to tyGraph 
Online to see their 
customized reports   

A. Customized reports can be requested as an 
export file from tyGraph Online so that you can 
load them into your own Power BI Service. 
They can be loaded and maintained by your 
organization in your Power BI Service. tyGraph 

Detailed Functions: 



 

Online custom reports will be turned off after 
migration.   

 
OR  
 
B. If there are tyGraph Online reports that are not 

sufficiently replicated in the Confidence 
Platform, speak to your account representative 
to discuss your requirements.   

 

Standard 
Reports 

In tyGraph Online  
 

Users can access the standard set of Power BI 
reports embedded in the analytics section of 
AvePoint tyGraph. Additional SKU required.  
  
Web-based reports in AvePoint tyGraph contain 
the most used information from the Power BI 
reports and should fill most requirements. 

 

Grant Access 
to Reports   

Manage Access area in 
tyGraph Online. Group-
based access is not 
supported in tyGraph 
Online, users must be 
added individually.    

Add people in the Administration “Users” section. 
Users may be added individually or by Group.  
Group-based access is now supported in AvePoint 
tyGraph streamlining access management.  

 

Site Owner 
Report  

tyGraph Online  
  
A security trimmed site 
owner view is applied to a 
row level security (RLS) role 
and shown in tyGraph 
Online  
  
  

Web Reports – Sites I Own   
  
Now you can see this information in a web report 
which loads faster, supports localization, is more 
secure, and easier to share with users.  

 
Community 
Owner 
Report  

tyGraph Online   
  

Web Report – Community Insights (October 
Release)  

https://support.tygraph.com/support/solutions/articles/67000143985


 

ADMIN Data 
Protection 
Settings  

Contact tyGraph Support to 
make changes  

Configure yourself in the Administration section.  

 
Data 
Retention   

Contact tyGraph Support to 
make changes  

Configure yourself in the Administration section.  

 
Harvest 
Status  

Contact tyGraph Support 
for status updates  

View status in the Administration section.   

 
Demo 
Reports  

tyGraph Test Drive (online)  Use Demo Mode in AvePoint tyGraph  

PAGES 
WEBPART
   

All Webparts  Need to use API Key which 
is less secure and manual 
to authenticate for each 
person installing the 
webpart.  

Anyone granted access in AvePoint tyGraph will be 
able to install and connect to the webpart without 
needing a key.   
This lets anyone you grant access to install the 
webparts, just make sure you re-connect for all 
webparts that are installed after the migration 
takes place.  
  

 

Report Bar    There are no changes to the report bar and should 
be viewed properly as long as the administrator 
has correctly updated the tyGraph Pages Engine in 
the app catalog. Please follow our guide for 
installation support. 

 

For any additional questions please reach out to your account representative. 

Thank You! 

 


