
A marketing manager in a tech company, Alice is very tech-savvy and loves reading about new 
technology. She signs up for evening online learning courses to gain proficiency in the latest tech 
concepts. She might not be able to attend all lessons live due to work schedule, and needs to 
catch up on lessons she missed, or get in touch with fellow learners to understand more about 
their experiences in dealing with the topic. 

Subscribe to interested lessons; Scheduled 
lessons reflected on personal calendar.

Logs in to virtual classes via Teams 
(or Portal for Zoom users)

Participates in in-class quizzes; Collaborate 
with peers via Teams for group work

Submit coursework by uploading 
and sharing documents via Teams.

Track learning progress, outstanding activities 
(e.g. quiz or coursework submissions), 

past course completions and grades

Message Curricula chatbot ‘Delphi’ to 
check on courses or class schedules

Review lesson recordings and 
course material offline

Learners User Journey
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