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Advanced Multi-Tenant Management
for Microsoft 365, Dynamics 365,

Salesforce and Google Workspace
Managed Service Providers

AvePoint Elements modern That's Why We Transformed
multi-tenant management Technology for MSPs
provides MSPs with the ultimate

AvePoint Elements modern multi-tenant management
provides MSPs with the ultimate recipe for expansion

recipe for expansion and and retention with unique capabilities to empower
. . . L. your business. Set baselines with drift monitoring,
retention Wlth un/que Capabllltes implement workspace governance with security,
to empower your business. access, data management, and copilot reporting,
monitor and manage risks, and communicate
The Challenges MSPs Face changes with your customers’ users - all within the

. S . Elements platform.
Scaling your managed services in today's competitive

environment is a juggling act - managing thousands TECHNICAL OVERVIEW
of security and compliance settings spanning across
multiple admin centers and hundreds of screens
presents an ongoing challenge to set proper settings,
scale these across customers, identify any deviations,

and take action to remediate.

These challenges are compounded by the need to
keep up with frequent and unannounced updates
from Microsoft, changes in the market and regulatory
landscape, and the constant demand from customers
to do more with less.

Baseline Management Dashboard

Baseline Management creates and customizes
baselines from existing tenants or out-of-the-box
templates for centralized and simplified management
of security and compliance settings. Proactively
manage configuration drift to ensure multi-tenant
consistency and promptly remediate deviations,

and point-in-time backup and restore of tenant
configuration and settings.
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Workspace Management Risk Management
Workspace Management for Microsoft Teams, Groups, Risk Monitoring protects your clients’ environments
and SharePoint Online, with security, access, data with proactive tenant security monitoring. Enforce
management, and Copilot reporting. security rules, quickly address potential risks, and
Scale governance of your customers’ digital workspaces rapidly resolve issues in Elements or notify users to
using a streamlined, MSP-tailored solution that offers take action.
insights, controlled self-service provisioning, and
templated policies to manage workspace lifecycle and
governance efficiently across customer tenants.
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Change Management Communication Partner Operations Center
Change Management improves and streamlines Partner Operations Center gives full visibility and
communication with end users through targeted opportunity to upsell new service offerings. It is everything
campaigns. Use Teams, SharePoint Online, and email MSPs need to be informed about the operational and
to engage your customers, ensuring smooth transitions financial insights of your business.

and updates.

Contact us: sales@avepoint.com | www.avepoint.com
Book a demo: www.avepoint.com/request-demo | Follow us @AvePoint
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Client Directory Customer Management Center

Client Directory leverages Nitro capabilities for Customer Management Center is the detailed view of
easy provisioning and templatization that simplify each customer/tenant. See detailed information for each
deployment and support automation across each of of your customers and help manage, enable and grow
your customers. This ultimately saves you time and your customers’ technology.

condenses weeks’ worth of work into 2 easy steps.

“No other solution gives us the capability
to operate these kinds of managed services

on behalf of our clients.”

Access Provisioning and Backup and Secure
Disaster Recovery Migration - DAVID HUSEONICA, PRESIDENT AND CEO,

CLOUD|AG

Monitoring Management

About Elements:

Transform client, cloud, and tenant management with AvePoint Elements, the Intelligent MSP Platform. Manage, optimize,
and secure your clients' IT environments with Elements, driving greater MSP profitability, increased operational efficiency,
scalability, and new security-centric recurring revenue streams.
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Check out the Elements Platform today! Learn more about
Elements and AvePoint Partner Program

Explore the AvePoint Partner Program

https://www.avepoint.com/partners

Contact us: sales@avepoint.com | www.avepoint.com
Book a demo: www.avepoint.com/request-demo | Follow us @AvePoint
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