
Tom is a course manager at a cyber security training institute that facilitates professional 
certification. He is in charge of rostering a team of trainers, preparing and updating course 
materials to cater to each class of students according to the various training topics, and sometime 
customise items for corporate clients. Materials include content in the form of videos, slide decks, 
documents and quizzes. He keeps up to date with the latest cyber tech news to ensure lesson 
materials are up to date and often shares interesting new findings with his team of trainers. 

Check portal for courses scheduled for 
the day and week, outstanding tasks, and 
organize course materials  

Update Course Content 
(e.g. learning objects) before 

publishing to Learners 

Configure course breakdown in the 
training portal and create various 
learning paths & activities  

Review & track attendance, grades and 
feedback of learners through reports. 

Mark & grade assessments as well as set 
the grade range and pass rate.  

Accelerate course preparation using 
Curricula’s Question, Quiz and Form Banks  

Roster trainers/markers for 
different courses 

Shares new lesson materials in the 
shared Workbin for trainers reference & 

to support lesson delivery. 
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Course Manager User Journey


