
ACCELERATE MICROSOFT 365 ADOPTION
AvePoint facilitates sustainable adoption for companies around the world by creating fluent, 
confident, and self- supporting Microsoft 365 users – we’re proud to have helped over 9 
million people in this way already, and that number is growing every day.

Common issues that organisations face are:

Higher than expected help desk call volume 
User complaints 
Users are confused and do not know what to use when
Users still dependant on the old system and haven’t 
embraced the new way of working 
Digital collaboration is still poor and highly dependent on 
Exchange and Teams meetings
IT lack of training to fully understand the potential of M365 
to raise productivity and collaboration within a business

* up to 5000 users for the jumpstart offer. There is the option to include more users however this will be an additional cost. 
* 1 day champions training . This can be remote or in person. Any additional champions training will include an additional cost.
* maximum 10 customer videos  created – any additional will be an additional cost.

Whether you are planning a migration to Microsoft 365 or have been using Microsoft 365 for awhile, getting the 
business to use, understand and implement these tools is a challenge.  

Unlocks the value of Microsoft 365 by increasing usage across 
the entire suite and ensures a return on your Microsoft 365 
investment across roles and departments.

Empower your employees to be confident in their new digital 
skills and enable a workforce with the Microsoft 365 skills they 
need to raise their productivity and collaboration. 

Terms and conditions

Jumpstart your Microsoft 365 user adoption today. 

What is included in the  jumpstart package

Business outcomes for your employees & organisation

Discovery phase Comm-unication 
plan 

End User          
training plan Champions Plan Continuous       

Learning support 

Discovery Phase includes interviews with business 
stakeholders to explore data ownership and ways 
of working today across teams and within the 
department

A clear plan to communicate the value of the new 
platform and how it will benefit the workforce

Custom communications package to help raise 
awareness and engagement 

End users  training via custom training videos for 
your business*

Train the champions so you have an inside team 
resource to support user adoption*

Access to 1000 + bite sized learning content 
for Microsoft 365, including a learning and 
development platform integrated with Microsoft 
Teams*
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The AvePoint Training Platform is loaded with content that complements any M365 or AvePoint project, with pre-
recorded end-user training material that can be supplemented with Custom content as needed.

•  Setup & Manage

•  Chats

•  Meetings

•  Files

•  Calls

•  Live Events

And a Lot More!

Outlook Online, Delve, Sway, Planner, Yammer, OneNote, Lists, Stream, PowerApps, PowerBI PowerAutomate, 
Forms, Word, Excel, PPT, To Do, Whiteboard, and more.

Interested in purchasing our Microsoft 365 User Adoption jumpstart package?        
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•  What is SharePoint

•  Managing Sites

•  Managing Pages

•  Workflows

•  Security

•  Search

•  Best Practices

•  Folders

•  Sharing

•  Co-authoring

•  Version History

•  Sync

Microsoft Teams

SharePoint Online

OneDrive for Business

Over 1000hrs+ of Bitesize Learning Content
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