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AvePoint Sub-Processor List as of December 2023 

This Sub-processor list shall be supplemental to the AvePoint Data Processing Addendum (DPA). AvePoint engages the 
following Sub-processors (all of them direct or indirect subsidiaries of AvePoint, Inc.) for these purposes: 
a) Cloud Ops: AvePoint's Cloud Operations team operates and maintains the AvePoint Online Services (AOS). The Cloud 

Operations team is distributed over several countries to ensure proper monitoring of AOS availability around the 
clock. 

b) Support: AvePoint provides 24/7 product support under a follow-the-sun model. AvePoint offices in the different time 
zones take over support responsibility during their respective office hours. 

c) SMEs: AvePoint is set up as a modern matrix organization: Subject matter experts (SMEs) are employed by a specific 
affiliate but may provide services for the whole AvePoint group. An AvePoint SME from, e.g., the UK might be best 
suited to respond to a customer-specific question or request, even if the contractual relationship between the cus-
tomer and AvePoint is not in the UK. 

Name Address Processing Purpose 
  Cloud Ops Support SMEs 
AvePoint, Inc. (including various 
offices within the United States) 

525 Washington Boulevard, Suite 1400, Jersey City, NJ 07310, USA Yes Yes Yes 

AvePoint Public Sector, Inc., 2111 Wilson Boulevard, Suite 920 Arlington, VA 22201, USA No Yes Yes 
AvePoint Holdings USA, LLC 901 East Byrd Street, Ste. 900, Richmond, VA 23219, USA No No Yes 

Branch office at: Suite B, 6th Floor, Net One Center, 26th st. cor. 3rd Avenue, E-
Square Zone, Crescent Park West, Bonifacio Global City, Taguig, 1634, Metro 
Manila, Philippines 

No Yes Yes 

AvePoint AU Pty Ltd Level 11, 459 Collins Street Melbourne, VIC 3000 Australia No No Yes 
Sydney, Australia Square Plaza Level 12, 95 Pitt Street Sydney, NSW 2000, 
Australia 

No No Yes 

AvePoint UK, Ltd. Watchmaker Court, 33 St John’s Lane, London EC1M 4BJ, United Kingdom No Yes Yes 
Branch office at: AvePoint South Africa Block A Wedgefield Office Park, 17 
Muswell Road South, Johannesburg, Gauteng, 2021, South Africa 

No No Yes 

AvePoint Deutschland GmbH Nymphenburger Str. 3, 80335 Munich, Germany, including its branch offices at: No Yes Yes 
AvePoint Benelux, New Babylon Gardens Anna van Buerenplein 41, 2595 DA 
Den Haag, The Netherlands 

No No Yes 

AvePoint France, 24-32 Boulevard Gallieni 92130 Issy-les-Moulineaux, France No No Yes 
AvePoint Sweden, Malmskillnadsgatan 32, 111 516 Stockholm, Sweden No No Yes 
AvePoint Schweiz (Switzerland), Europaallee 41, 8004 Zürich, Switzerland No No Yes 

AvePoint Japan K.K. Keikyu Daiichi Building 11th Floor, 410-18 Takanawa Minato-ku, Tokyo 108-
0074, Japan 

No Yes Yes 

AvePoint Singapore Pte. Ltd. 10 Collyer Quay, Level 17, Unit #01/04 Ocean Financial Centre, Singapore 
049315 

No Yes Yes 

MaivenPoint Pte. Ltd. 10 Collyer Quay, Level 17, Unit #01/04 Ocean Financial Centre, Singapore 
049315 

No Yes Yes 

AvePoint Technology 
Changchun Co. Ltd. 

Tellhow Shenlan International Block 4, 10th Floor, Jingyue HiTech Industry 
Development Zone, No.1550 Tianpu Rd, Changchun 130000, Jilin Province, 
China 

Yes Yes Yes 

Shanghai AvePoint Software 
Technology Corporation Limited 

Suite 1105, 21st Century Building 11th Floor, No.210 Century Avenue, Shanghai 
200120, China 

No Yes Yes 

AvePoint Beijing Technology Ltd. Puxiang Center, Block B, 18th Floor Hongtai East Street, Chaoyang District, 
Beijing 100102 China 

No Yes Yes 

AvePoint Vietnam Company 
Limited 

Five Star Tower, No 28bis Mac Dinh Chi Street, Da Kao Ward, District 1, Ho Chi 
Minh City, Vietnam 

No Yes Yes 

TyGraph Ltd. 199 Bay Street, Commerce Court West, 5300, Toronto, Ontario, Canada, M5L 
1B9 

No No Yes 

AvePoint Korea Co., Ltd. JustCo tower 6F, 431 Teheran-ro (Samsung-dong), Gangnam-gu, Seoul, 
Republic of Korea, 06159 

No No Yes 

Combined Knowledge Limited Watchmaker Court, 33 St John’s Lane, London EC1M 4BJ, United Kingdom No No Yes 
I-Access Solutions Pte Ltd 1 Fusionpolis Place, #05-20/23, Singapore 138522 No No Yes 

In addition, AvePoint uses Microsoft Corporation, registered at One Microsoft Way, Redmond, Washington, 98052-6399, 
USA (including its Affiliates) as a technical infrastructure provider: Microsoft operates the Azure infrastructure leveraged by 
AvePoint for the provision of the AvePoint Online Services. Further, Microsoft operates the M365 environment that is used 
by AvePoint for various purposes (e.g., usage of the CRM system Dynamics). 
Further technical providers may be included as Sub-processors based on respective customer instructions (e.g. if a customer 
has an AOS solution set up in a data center operated by a different provider). 


