
Product Brochure

Protect your customers’ Office 365 content no matter where it lives—all from one service. 

Key Benefits

Recover in Minutes,
Not Days, to Meet 
Aggressive SLAs

No need to pick up the 
phone, schedule restore 
windows, or risk over-
writing valuable content 
with site-level rollbacks. 
We’ll search across 
backup sets to quickly 
locate and restore your 
clients’ Office 365 
artifacts for sites, 
libraries, OneDrive, 
Public Folders, mailbox-
es, Groups, or Teams. 

A single backup service 
for your Office 365 
clients and their 
business needs, includ-
ing SharePoint Online, 
Exchange Online, Project 
Online, OneDrive for 
Business, Groups, Teams, 
and Public Folders. With 
proactive backup 
coverage and monitor-
ing through a single 
management console, 
we’ll ensure all customer 
data remains protected.

Comprehensive
Backup, Simple
Management

We run automatic 
backups up to four times 
a day and retain 100% of 
the data for one year, 
included in the cost of 
subscription. Supple-
ment your managed 
services with confidence, 
and then pass it on to 
your customers. 

Worry-free
Backup

Work with your clients 
to determine the best 
location for Office 365 
backup data reten-
tion—whether it’s in 
our scalable Azure 
Storage, their private 
cloud, or in a data 
center from the cloud 
vendor of their choice. 

Backup on Your 
Clients’ Terms

Complete Cloud-to-Cloud Backup, as a Service

AvePoint Cloud Backup is the industry’s most complete cloud-to-cloud backup solution for Office 365. With AvePoint, 
enhance your managed service offerings by providing your customers with automated, unlimited backups and granular, 
item-level restoration capabilities for business-critical emails, files, conversations, projects, tasks, Groups, Teams, and sites. 
Give your customers the freedom to choose where data is stored and how much content to restore while meeting specific 
recovery timeframes with your enhanced managed services portfolio.   

Office 365 Backup & Restore
Enhance Your Managed Services with AvePoint Cloud Backup



For a comprehensive list of new features in this release, please view our AvePoint Cloud Backup for Office 365 Release Notes.

Features to Enhance Your Service Delivery:
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Comprehensive Backup

●    Almost no configuration required for daily backup plans.
●    Conduct up to four backups per day.
●    Protection for Office 365 content, including Exchange 

Online, SharePoint Online, Project Online, OneDrive for 
Business, Groups, Teams, and Public Folders.

●    Built-in business rules and filters let your customers 
quickly choose which content they want to restore. 

●    With Cloud Backup, choose either one year of Azure 
Storage (up to 3GB/user), or store data with the cloud 
vendor of your choice. If requirements change, simply 
contact Support to switch storage locations. 

●    With Unlimited Cloud Backup, securely store Office 365 
backup data in our unlimited Azure Storage—and leave 
the capacity planning to us! 

●    View and manage the protection status of all Office 365 
assets through a single reporting interface.

Granular Restore

●    On-demand, granular recovery of Office 365 
content—including mailboxes, conversations, projects, 
tasks, calendars, files, Groups, and Teams—to the 
online or offline storage location of your choice while 
maintaining all metadata and permissions.

●    Granular restore doesn’t just mean an individual 
document or version—perform security roll-backs to 
undo unintended permissions changes.

●    Restore content and conversations to mailboxes, 
Groups, or sites—not just to their original location.

●    Export and restore content outside of Office 365, 
including the ability to restore mail items to a PST or 
documents to a file share.  

●    Recover quickly with time-based restores using a 
simple and intuitive calendar interface, or search for 
business-critical files or emails using full-text search for 
rapid discovery.

One Platform. Backup All Your Office 365 Content

Granular and Item Level Restore Capabilities

https://www.avepoint.com/support/release-notes/

