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What is an Employee Experience Platform (EXP)

A system of experiences that help organizations create a thriving culture with
engaged employees and inspiring leaders

Communications
Announcements, News, Events

Growth & Development
Learning & Coaching

Recruiting, On-boarding & Career
Talent & Performance Development

Wellbeing Insights
Physical, Mental, Analytics, Nudges, Surveys
Emotional, Financial Employee Feedback, Sentiment

Company Resources
Employee Portals and Apps

Workplace Services (pay, benefits, IT,
legal, compliance)

Communities Knowledge
Diversity & Inclusion People & Experts
Interest groups Documents & Content

Team cohesion Projects



B" Microsoft 365

Microsoft Viva

Empower people and teams to be their best

Connections Insights Topics Learning

Culture and Productivity and Knowledge and Skilling and
communications wellbeing expertise growth






Viva Connections



Viva Connections

Communications and culture
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Keep everyone connected
Encourage meaningful connections across the | -
organization by enabling employees to easily somosd g e | I
discover relevant communications and communities.

§ Rewards

Jan 15, 2021
The next vestin
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Make it easy for people to contribute

Foster a culture of inclusion by empowering every
employee to contribute ideas and share feedback.

814
o Relecloud

Unite and inspire your organization

Align the entire organization around your vision,
mission, and strategic priorities




e
@ S2 RELECLOUD

Home  Whoweare ~» What's happening ~  Findit ~ News My SharePoint Englishvy Y @ O &

Confidential

Local weather

Contoso HQ =

& 68"

Mostly cloudy

75°/559 MSN Weather

Dashboard

s COVID Check %% Rewards

Launching new product
innovation, developed in
partnership with the disability
community

Company feed

" Relecloud Mark 8:
See the world
through a whole new
perspective

Updafé 10 =
Washington Drone
Laws

Microsoft Confidential | Shared under NDA

Patti Fernandez

=0 Aug 27, 2020. 12:30pm

Stage 2

Answer before
showing up to
work

l:
B Tasks

1 due today

Complete daily
before showing
up to work

L Overview
—

Jan 15, 2021

The next vesting
date

@= Expenses 2.0

$80.12
Unsubmitted
expense balance
due by 25th

Details ‘

-




<> Q_ Search or type a command

¢'o RELECLOUD

Home  Whowe are ~  What's happening ~  Findit ~ News My SharePoint

o T . / -_ | S ‘.P

- .
o ke

Launching new product
innovation, developed in

Relecloud Mark 8: ‘

hi ith th : it See the world Updafé to
partnership with the disabi Ity through a whole new Washington Dron
commun Ity perspective Laws

Company feed

i e

Microsoft Confidential | Shared under NDA

_ @ Patti Fernandez
- \u. . =) Aug 27, 2020. 12:30pm
- I

@ Relecloud

Q. Search 0

Dashboard Resources

GLOBAL SALES

"W ARE

HIRING

Lidia Hal.
Principle 50,7, ¢ Engineer
k FE

en r
<% Relecloud

Helping customers enable remote work with
speed and security
Christine Cline, 3 hours ago

QoD

.




¢'o RELECLOUD

Home Whoweare ~  What's happening ~  Findit ~ News My SharePoint
uF - ;

- i o wa 2% Eien v

e . = =y L

‘4 " v 5 L

E ".r 1% } i _ | R b ’ \“\-" i

Launching new product
innovation, developed in

community

Company feed

i e

partnership with the disability

<> Q_ Search or type a command

“Relecloud Mark 8: | % \P‘_‘-l
See the world Update to
through a whole new Washington Dron
perspective Laws

Patti Fernandez

B Aug 27, 2020. 12:30pm

@ Relecloud

Q. Search 0

Dashboard Resources

GLOBAL SALES

"W ARE

FLYSAFE .
Vi i HIRING

Lidia Hal.
Principle 50,7, ¢ Engineer
k FE

en r
<% Relecloud

Helping customers enable remote work with
speed and security
Christine Cline, 3 hours ago

QoD

.




Calendar

e

Files

&

Apps

Company feed

38 Relecloud

Helping customers enable remote work

with speed and security

Christine Cline, 3 hours ago
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Effectively manage your employee’s
concerns when returning to work

Christine Cline, 3 hours ago
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ﬂ Posted in Culture Club

Celebrating our employees with disal

‘I have dyslexia’: A chief engineer spok
help others with learning disabilities. A
recent head of the Relecloud Insider P

Miraham Graham led a bustiling commll
17 million pre-release Relecloud custon|
around the world.
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How partnerships build
inclusive ideas and

innovation at Relecloud

Meet the team pushing collaborative
technologies beyond the status quo
tailoring complex experiences for eve
user level.
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Dashboard Resources
Today
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Helping customers enable remote work with
speed and security

Christine Cline, 3 hours ago
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o Posted in Leadership Connection

What are we shipping for the holiday season?
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Helping customers enable remote work with

speed and security
Christine Cline, 3 hours ago .
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Relecloud News N

Helping customers enable remote
work with speed and security

Natalie Singer
" Christine Cline, 3 hours ago

Over the past year, the pandemic has
dramatically changed the way we live and
work. Organizations around the world
adopted toold to support working from home
and hybrid work.

How do you move tens of thousands of
employees to remote work overnight? With the
COVID-19 outbreak spreading around the




Relecloud News

A crowded conference call can make it difficult
for people to share their opinions. Pause
frequently to allow time for questions and
remind attendees that they can use the chat
window to share their thoughts.

O

Bring the team together

Working remotely can feel a bit isolating. It's
important to create opportunities for the whole
team to virtually get together, whether it's
large brainstorms with the Microsoft
Whiteboard app or daily check-ins over a
virtual coffee.

@ Erika F. 2:30 PM
@ Great article. Found it super helpful.

Laurence G. 2:35 PM
.= This checklist was spot on. Once | was able

to find a dedicated work area and set

boundaries | felt so much more productive.

Megan B. 2:45 PM
@ | have to say, | do miss seeing you all!

Reply © ® 9
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important to create opportunities for the whole
team to virtually get together, whether it's
large brainstorms with the Microsoft
Whiteboard app or daily check-ins over a
virtual coffee.

Erika F. 2:30 PM
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Helping customers enable remote work with
speed and security

Christine Cline, 3 hours ago
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Digital security during COVD-19 Improve your managemen 8
D COVID-19 has created many Watch these videos from Harva Taking flight: Student mentorship
Files SN S I— Business Publishing, and then d opportunities at Relecloud
. \ the lessons with your team by
. ; | Local school districs are looking for volunteers to
@ mentor students interested in world travel.
Apps
VIRTUAL CONFERENC O 6 2 3 1 5 O 3
- days hours minutes seconds
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@ New Years Day Employee Town Hall Martin Luther King Day Flysafe conference 2021 Speaker series: ethics and drone
technology
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The next vesting
date

@ Time off

15 days
Paid time off
available

6 Q

Qs COVID updates

Stage 2
Mandatory WFH.
Employee updates
and resources

B Tasks

1 due today
Complete daily
before showing up
to work

Overview

W Ask leadership

Ask your
leadership team
a question
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@ Insights

Give your mind a
break with
Headspace

Start meditating

@ Learning See more

[ Linkedin Learning

Leading remote
projects and virtual
teams

~M  Stock Multi Propay

$250.49 December 31

X 0O P ©

« ) Insights

Give your mind a
break with
Headspace

Start meditating

Leading remote
projects and
virtual teams

w3 Insights

3 days

with booked
focus time this
week

Plam focus time

AN Stock

$250.49
Relecloud stock
value, 10:30am,
MNASDAQ
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Dashboard Web Part

Dashboard experience authored in SharePoint

Consistent layout and targeting across
endpoints

Available to add as a web part to your sites

Reflows and leverages multiple columns on
desktop
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Effectively manage your employee's
concems when returning to work

Giving back: it feels good to do good

5,
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Get ready for Viva Connections

Upgrade to SharePoint Online
Deploy a home site for your organization

Launch Yammer Communities

Install Microsoft Viva Connections

«  Visit: www.microsoft.com/viva
« Blog: https://aka.ms/Blog/Viva

O Contoso Electronics  SharePoint

0 Tirletihg ey Crmnme e T © L

Jordan Miller published this 4h ago

Update from the exeeutive offste: A Town Hall highlights: bringing EDU to eLearning: Core product maintenance Customer showcase: Amanda Brady,
quick update from after an awesome .. our retail teams Connecticut wilderness

Consumer Retail
Toun Hall Highlights: Bringing EDU to our retail

Conversations across Contoso Twitter

Allan Deyoung edited this 8h ago

90 Contoso
So many fiyers to choose from this holiday SO W
season... fquadcopter #flex #hover New FY20 Expense

- Template
What willyou zoom §57

aka.ms/SharePointLook
@ Adete Vance soe :

W Sanatts s Expenia g

Christie Cline emailed this yesterday

T e
Microsoft's quirky musical
video mocks Vista,
Windows Phone, and.

My frequent sites Seeall

What did everyone think about the last company
meeting?

& O e O vou sndLes Gu the thi

rer— -

e ==

Ithought it was reat! It was very informative and inclusive.

The Landing

Contoso
g

MARKS Project Team
Get maneuvering today 1%:

aka.ms/SharePointLook
Product Support

The Contoso Flex is the first 1o 1oop the entire.
@ Patti Fernandez Seent 12-mi Fabrikam.si obstacle course on a single
6 1230pm charge. Battery = Ife!

The Leadership Team met last week to finalize strategic objectives for the upcoming fiscal year. We will
share these with the entire company during the company all hands meeting,

Microsoft Confidential | Shared und


http://www.microsoft.com/viva
https://aka.ms/Blog/Viva

Viva Connections journey

« Today (15t step) install and deploy

« Later this summer: new version of desktop & mobile
experience

« Down the road: additional capabilities and new modules

Microsoft Confidential | Shared under NDA



Viva Topics



People spend about an hour

a day — or up to seven weeks a year —
searching for or recreating information

Spiceworks/Ziff Davis survey commissioned by Microsoft,
2021



Viva Topics

Knowledge and expertise

People spend about an hour a day — or up to seven weeks a year —
searching for or recreating information (swzp 2021

Turn content into usable knowledge

Use Al to reason over your organization's content
and automatically identify, process, and organize it
into easily accessible knowledge

Organize knowledge into topic pages

Enable your organization’s experts to share and
refine knowledge through curated topic pages,
automatically generated and updated by Al

Make knowledge easy to discover and use

Deliver relevant topic cards in the apps people use
everyday

civit

Marketing Posts Files Wiki +

Marketing
Northwind Traders
Your teams

Northwind Traders

General
Marketing
Qverview
Performance
Shiproom
Telemetry

32 hidden channels

m Tailspin Traders

&l Accoun: t Teams

General

Accounting

Finance

Fiscal Year Planning
Strategy

6 hidden channels

2L Searchor type 8 command _

Daniela Mandera 934 AM

% I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from the deck. We"
those options with the client before and she believes those are too costly for the brand. If we don't acknowledge tho:

she may lose confidence in our recommendations.

&« Reply

Babak Shammas  10:00 Al
Daniela, Daichi mentioned that the client had some changes to our design for the July §
edits before our Wednesday client sync EOD?

replies from Franz, Giselle, and Inna
Kadji Bell 1023 AM
I thaught the client wanted to include a section abeut the buy one get one offe

mentioned she got the budget approved for July.

€ Reply

Krystal McKinney 915 Al

Weekly Update

In yesterday’s meeting we looked at investment areas. When | worked on project SOAR
far this client too. I'll find some examples for us to look at

Kian Lambert 527 AW

"‘o Hey all, as the date for the big pitch nears, | wanted to express how appreciativi
put in for this. | know there have been some really late nights and weekends. Se
long history with them,

&« Reply

Type a new message
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PROJECT

SOAR
[ View details

Alternate names: Sustainable Ops

Starting in CY 2021, Relecloud will
new verticals for our commercial ¢
Project SOAR leads the way in sus

From SOAR Goals and Outcomes.docx

People (3)

e Mona Kane
=  Leads infrastructure engineering

ﬁ" Miguel Garcia
Praject lead and owner of the rc

Suggested resources (10+)

ns: Farm to Fol

now EU Regu
Topic mentioned 10 times

Froject SOAR Customer Pre

Topic mentioned in this file

[F 13




SharePoint Syntex
Content intelligence

Content understanding

Create no-code Al models that capture expertise to
classify and extract information to automatically
apply metadata for knowledge discovery and reuse

Content processing

Automate capture, ingestion and categorization of
content and streamline content-centric processes
using Power Automate, enrich content with
connectors for Microsoft Search

Content compliance

Connect and manage content to improve security
and governance with integration to Microsoft
Information Protection & Governance
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Accounting
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Charlotte de Crum  8:30 AM
o Heyall let's get all the designers together to make sure we are on the same page for the upcoming client pitch.

4 replies from Maja, Franz, and Miguel

<’ Reply

@ Krystal McKinney 9:18 AM
¥F° Weekly Update

In yesterday’s meeting we looked at investment areas. When | worked on projec
for this client too. I'll find some examples for us to look at.

&’ Reply

(&) New conversation

Kian Lambert 9:27 AM

Hey all, as the date for the big pitch nears, | wanted to express how appreciative
put in for this. | know there have been some really late nights and weekends. Se
long history with them.

- 23

PROJECT

SOAR

[ View details

Alternate names: Sustainable Ops and Renew...

Starting in CY 2021, Relecloud will focus on
new verticals for our commercial drones.
Project SOAR leads the way in sustain...

From SOAR Goals and Outcomes.docx

People (3)

Mona Kane
==® |eads infrastructure engineering team

f Miguel Garcia
_5« Project lead and owner of the roadmap

Suggested resources (10+)

EU Regulations: Farm to Fork
Topic mentioned 10 times

now

Project SOAR Customer Presentation
Topic mentioned in this file
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Charlotte de Crum  8:30 AM - 23
o Heyall let's get all the designers together to make sure we are on the same page for the upcoming client pitch.

4 replies from Maja, Franz, and Miguel

PROJECT

<’ Reply

@ Krystal McKinney 9:18 AM
¥F° Weekly Update

In yesterday’s meeting we looked at investment areas. When | worked on project SOAR

Alternate names: Sustainable Ops and Renew...

for this client too. I'll find some examples for us to look at. Starting in CY 2021, Relecloud will focus on

new verticals for our commercial drones.
Ir@_ Kian Lambert  9:27 AM Project SOAR leads the way in sustain...
@9 Hey all, as the date for the big pitch nears, | wanted to express how appreciative

. . . From SOAR Goals and Outcomes.docx
put in for this. | know there have been some really late nights and weekends. Se

long history with them.
People (3)
&’ Reply
Mona Kane
==® |eads infrastructure engineering team

™ Miguel Garcia
f%' Project lead and owner of the roadmap

Suggested resources (10+)

now EY Regulations: Farm to Fork
Topic mentioned 10 times
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technologies to enable our customers to have better agricultural businesses. The future of farming will rely upon new technology to improve agricultural output and meet
the growing global demand for food. The Mark 8 UAV with high-resolution cameras and next generation sensors can be flown over thousands of acres/hectares of farms
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Common Mark 8 Component Issues
ServiceNow KB0042191
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Which countries are next for Project SOAR launches
in 2021?

cﬁ Like |:I Camment E? Share Be the first to like this

@ Knowledge 2 minutes ago
Let me ask some experts...

Mona Kane, Miguel Garcia, Collin Ballinger Do you know the answer to this question?

Rate this answer 7 D

ﬁ-' Lydia Holloway just now
This year we're planning to launch Project SOAR in Singapore, Poland, and Brazil.

Rate this answer “ D

o Write a comment

<« (O 7 Edit topic



Q

Activity

S)

Chat

[-1=1]
w?

Teams

Calendar

D

Files

&

Topics

5

Apps

<> Q_ Search or type a command

TDpiCS Home My topics Manage

Questions and answers

Kevin Sturgis
Jun12 - Relecloud Sustainability @

The CEO had at one point said we plan to build
the first zero-emission datacenter by 2025. Are
we still on track for meeting our... see more

5 @ S Ashley McCarthy and 16 others

Best Answer

@a. Cecil Folk 6h ago
A

®

148

We are on track for the 2025 timeline
based on the recent SLT ... see more

15 more comments

Ask a question

Related topics

-“8 Ashley McCarthy
May 8 - CEO Connection

Is third party integration on the roadmap for
the SOAR project? I've got a customer that
interested in exploring if they can... see more

= Wanda Howard and 5 others

Best Answer
(a Elvia Atkins 12d ago
You can find related documentation
2®01 on Relecloud 's SharePoint... see more

2 more comments

Q
Swiftly - ..» Data Visualization

See more on Yammer

Wanda Howard
Jun2 = SLT Chat room

Not sure if this is a related question for this
community, but I've got a lot of complaints on
Yammer about not having open... see maore

Be the first to like this

@ Henry Brill 4d ago
®

I've had to invite facilitators to address
similar issues on transpare... see more

3 more comments
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Suggested for you

E Recommended Learning

Leading remote projects and
virtual teams

LinkedIn Learning

Type: Online delivery
Course 1D: DI_163869
Published: 2 December 2018
Time: 29 minutes

Status: Mot started

[l =

Megan Bowen shared

Thought you might this interesting too.
Sounds like a great resource!

Accessible by design

Project

Program initiative luanching new product

BN Recommended topic

Suggested based on your connection to
Project Greentech and ClimateX

Renewables

Project

Project Renewables investigates how to
get to carbon neutral production

processes for our newest lines of consu...

1005 views 190 comments 58 following

w

B" WNews post

Mentions Dark mode, Project Soar and
Wireless Location Tracking

Mavigations

Updates to Washington

allr o oo o P

<2 Q_ Search or type a command

B® MNews post

Mentions Wireless communcations and
Praject Pharos

Felecoud Media

Helping customers enable
remote work with speed and
security

@ Relecloud Media Publishing
1 day ago

1028 views 18 comments 50 likes

0@

Recommended topic

Suggested because you follow Wireless
Location Tracking

Survey Intelligence

BPraiert

!?:-? Amanda Brady shared

This looks very relevant to our work on the
new comms instruction set

Hypermode transmission

Project

Research project exploring methods to
increase transmission rates within the
bands available per regulation FCC9305e...

187 views 2 comments 9 following

¢

Recommended topic

Suggested because you follow Flight path
and Navigation Innowvation

Dark mode

Project

With Dark mode we make improvements
to drone navigation in environments
where visibility is limited. Darker mode ta...

761 views 14 comments 23 following

W



Product roadmap and timeline

Microsoft Viva
Launch Event

S8 Thought Viva
A leadership Launch

Announcements

Wellbeing personal insights
in Teams (MyA) — available today

Manager and Leader insights
in Teams (WpA) — available
today

Preview
Topics (GA)
Insights (Public Preview)

Insights + Glint integration
(Preview)

Learning (Private Preview)

Connections (Announce)

Mar/

Apr Ignite
2021

Ignite
Connections (Desktop GA)

Learning (Public Preview)

Build

Partner and Ecosystem
Viva Partner Announcements
Viva Public APIs

Insights partner integrations

LMS partner integrations

GA

Insights (GA)

Learning (GA)

Connections (Mobile app GA)
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Resources

- Official Microsoft Viva Blog
« External Sharing and Guest User Access in Microsoft 365 and Teams

« Using and Tailoring Microsoft Teams for Your Organization



https://techcommunity.microsoft.com/t5/microsoft-viva-blog/bg-p/MicrosoftVivaBlog
https://www.avepoint.com/ebook/external-sharing
https://www.avepoint.com/ebook/tailoring-microsoft-teams

Register today

http://shifthappens.to




Learn How Your Peers Made Shift Happen!

9 EPISODE EPISODE #2

= JESSICA
¥ FLESCH

#SHIFTHAPPENS
THE PODCAST

> DUX RAYMOND SY

https://shifthappens.to/podcast

$2| EPISODE 3

e vincent | B | DR DAVID
' MOREAU * KELLERMANN




Connect with the Speakers

Steve Nguyen Mike Holste
linkedin.com/in/stevepnguyen/ linkedin.com/in/michaelholste/
twitter.com/espnguyen twitter.com/Mike_Holste
Chris McNulty Dux Raymond Sy
linkedin.com/in/cmcnulty/ linkedin.com/in/meetdux/
twitter.com/cmcnulty2000 twitter.com/meetdux
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