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The Need for EXP



Resilience



Employee

What is an Employee Experience Platform (EXP)​
A system of experiences that help organizations create a thriving culture with 
engaged employees and inspiring leaders

Company Resources
Employee Portals and Apps
Workplace Services (pay, benefits, IT, 
legal, compliance)

Insights
Analytics, Nudges, Surveys
Feedback, Sentiment

Knowledge
People & Experts
Documents & Content
Projects

Communities
Diversity & Inclusion

Interest groups
Team cohesion

Wellbeing
Physical, Mental, 

Emotional, Financial

Growth & Development
Learning & Coaching

Recruiting, On-boarding & Career
Talent & Performance Development

Communications
Announcements, News, Events



Learning

Skilling and 
growth

Topics

Knowledge and
expertise

Insights

Productivity and 
wellbeing

Connections

Culture and 
communications

Microsoft Viva
Empower people and teams to be their best 





Viva Connections



Viva Connections
Communications and culture

Keep everyone connected
Encourage meaningful connections across the 
organization by enabling employees to easily 
discover relevant communications and communities.

Make it easy for people to contribute
Foster a culture of inclusion by empowering every 
employee to contribute ideas and share feedback.

Unite and inspire your organization
Align the entire organization around your vision, 
mission, and strategic priorities





































Dashboard experience authored in SharePoint
Consistent layout and targeting across 
endpoints
Available to add as a web part to your sites
Reflows and leverages multiple columns on 
desktop

Dashboard Web Part



Get ready for Viva Connections

Upgrade to SharePoint Online

Deploy a home site for your organization

Launch Yammer Communities

Install Microsoft Viva Connections

• Visit: www.microsoft.com/viva
• Blog: https://aka.ms/Blog/Viva

http://www.microsoft.com/viva
https://aka.ms/Blog/Viva


Viva Connections journey

• Today (1st step) install and deploy

• Later this summer: new version of desktop & mobile 
experience

• Down the road: additional capabilities and new modules



Viva Topics



People spend about an hour
a day – or up to seven weeks a year –
searching for or recreating information

Spiceworks/Ziff Davis survey commissioned by Microsoft, 
2021



Viva Topics
Knowledge and expertise

Turn content into usable knowledge
Use AI to reason over your organization’s content 
and automatically identify, process, and organize it 
into easily accessible knowledge

Organize knowledge into topic pages
Enable your organization’s experts to share and 
refine knowledge through curated topic pages, 
automatically generated and updated by AI

Make knowledge easy to discover and use
Deliver relevant topic cards in the apps people use 
everyday

People spend about an hour a day – or up to seven weeks a year –
searching for or recreating information (SWZD 2021)



SharePoint Syntex
Content intelligence

Content understanding
Create no-code AI models that capture expertise to 
classify and extract information to automatically 
apply metadata for knowledge discovery and reuse

Content processing
Automate capture, ingestion and categorization of 
content and streamline content-centric processes 
using Power Automate, enrich content with 
connectors for Microsoft Search

Content compliance
Connect and manage content to improve security 
and governance with integration to Microsoft 
Information Protection & Governance
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Product roadmap and timeline

Thought 
leadership

Microsoft Viva
Launch Event

Viva
Launch Build

Announcements Preview Ignite Partner and Ecosystem GA
Wellbeing personal insights 
in Teams (MyA) – available today

Manager and Leader insights 
in Teams (WpA) – available 
today

Topics (GA)

Insights (Public Preview)

Insights + Glint integration 
(Preview)

Learning (Private Preview)

Connections (Announce)

Connections (Desktop GA)

Learning (Public Preview)

Viva Partner Announcements

Viva Public APIs

Insights partner integrations

LMS partner integrations

Insights (GA)

Learning (GA)

Connections (Mobile app GA)

Ignite



Q+A



Resources

• Official Microsoft Viva Blog
• External Sharing and Guest User Access in Microsoft 365 and Teams
• Using and Tailoring Microsoft Teams for Your Organization 

https://techcommunity.microsoft.com/t5/microsoft-viva-blog/bg-p/MicrosoftVivaBlog
https://www.avepoint.com/ebook/external-sharing
https://www.avepoint.com/ebook/tailoring-microsoft-teams


http://shifthappens.to



Learn How Your Peers Made Shift Happen!

https://shifthappens.to/podcast 



Connect with the Speakers

Steve Nguyen Mike Holste
linkedin.com/in/stevepnguyen/ linkedin.com/in/michaelholste/

twitter.com/espnguyen twitter.com/Mike_Holste

Chris McNulty Dux Raymond Sy
linkedin.com/in/cmcnulty/ linkedin.com/in/meetdux/

twitter.com/cmcnulty2000 twitter.com/meetdux



www.AvePoint.com

Sales@AvePoint.com 

Gracias

Merci

ध�वाद
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