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Consolidate Cloud Services
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Why Consolidate?

In a 2020 industry report, companies on average use 137 SaaS apps

Overall SaaS spend IT can’'t keep up with Risks and threats are
is up by 50% maintenance and increasing due to
compared to 2018 adoption of Saa$S Saa$S vulnerabilities
services especiallyy free apps

@
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Consolidating Cloud Services
and Fully Leveraging Microsoft
365

Learn how to cut collaboration costs by consolidating all your
organization’s SaaS needs in Microsoft 365.

Consolidating
Cloud Services
and Fully
Leveraging
Microsoft 365

| APractical 7-Step Guide for

Cutting Collaboration Costs

‘&=~ by 50% or More
| i




Drive Sustainable Adoption



LISTS

FILE STORAGE &
CCLLABORATION

CUTLOCK

CHAT &
COMNFERENCING

Dynamics 365

Database power,
spreadsheet usability

SharePoint
Online

B

Team file sharing &
ctorage

Outlock email

Skype for

Business

Instant messaging
video chat [Skype

EMPLOYEE DATA &
DISCOVERY

Video portal [YouTube]

OneDirive for
Business

2

Personal file storage
[Dropbox]

oR

Employee profile &
content discovery

Calendar

Cutlock calendar

Deprecating

U

Large-scale comms

Chat, meetings, & files
atsApp]

inone place [Slack] ==

BRAIMSTORMIMNG &
MOTE TAKING

FORKMS

Outlock tasks

Enterprise social
network [Facebook]

el jlumpto365

o

Note taking in the
browser [Evernote]

Whiteboard

Brainstorming & note
taking

Power Apps

Simple forms &
polls .
[SurveyMonkey] — =u§

TASK
MAAMNAGE MENT

To-do list for life & work
MWunderlist]

Intra365

MNEW from jumpto3es

Take control over

ONIDWSSI
o OMEHHMLAN 19205

your intranet <$

Excel Online

adsheets in the
r

Power Virtual
Agents

Preview

Low-code customer
service chatbots [AtBot]

Everyday project
management [Trello]

Visio Online

Diagramming in the
rowser <$

)

Word Online ©

Automate

X0

Code-free workflows
[FTTT]

Project Online™

-

Premium project
management

Bookings

Mext-gen
presentations

PowerPoint
Online

Presentations in the
browser

Office Lens

%

L d

RIRE DL
IBE (8}

B SNOUVINTS T

421440

WHO A1 e

HAMO

Mobile scanning &

image cleanup

Frontline em hub
& scheduler ployee

SO O el
SSAMISOE TTWINS

MICROSOFT 365
GROUPS

Outlook
Groups

Central email & calendar
plus the rest

Teams Teams
ﬁ

Central chat & wiki plus
the rest

Yammer
Communities

Central newsfeed plus
the rest

(=]

=)

Senoy D

SHVAL
AOOTLND

SHAL

SALLIMORAICD

B






EXTERNAL
SHARING

EXPIRATION/
RETENTION

ALLOW THESE USERS
TO CREATE A TEAM

RECERTIFY

MEMBERS
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External sharing allowed in:

OO
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All requests through
Department IT

after

6 Months
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DEPARTMENT

External sharing only allowed in:

©
9 Months

after last accessed

Only Joe, Sally, and
Harold can create

after

12 Months



Example: Standardize Teams

% MyHub

Template

{ Project [lHTEﬁHﬂ}%

Channels

General
PMP Matenal

Documentation

Live Meeting
Discussions

Tabs

»  Conversations, Files, Planner
=  Conversations, Files, Project Templates
*  Conversations, Files, Deliverable Templates

—*  Conversations, Files, Meeting Notes

Project (INTERNAL) L

Search or type a command

B FunHouse > General -

BB - projoc v

EXTERNAL No external
SHARING sharing

EXPIRATION/ 6 Months
RETENTION after last accessed

WHO CAN All requests through

e b of

CREATE
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Protect & Backup Data



FORRESTER

Who has you covered?

M Share
FOR INFRASTRUCTURE & OPERATIONS PROFESSIONALS

By Naveen Chhabra

Back Up Your SaaS Data — Because Most =&Y  with Glenn O'Donnell

Will McKeon-White,

SaaS Providers Don't B oo

Cloud-To-Cloud Backup Is The Only Practical Option For SaaS Data
Protection

December 29, 2017

Why Read This Report Table of Contents

Software-as-a-service (SaaS) is a popular element of a sound technology strategy. While almost Few Firms Protect Their Cloud

all SaaS vendors explicitly state that protecting data is the customer's responsibility, infrastructure Data From Obliteration

and operations (1&0) leaders usually send critical data to those providers without any plan for »

. e . . You Can — And Must — Mitigate
ensuring data resiliency. Back up SaaS data or risk losing customers, partners, and employees. The Risk Of Losing SaaS Data
Stop leaving the door apen to data loss, and start proactively protecting cloud data before it's too
late. This report helps I&0 leaders navigate the landscape of SaaS services and data recovery.
This is an update of a previously published report; Forrester reviews and updates it periodically for Don't Make A ons: Gril
continued relevance and accuracy. YgﬂrtSaisepriilfCEffb"osut "

Backup

Recommendations




Your responsibility for backup
%

Microsoft Protection Customer Responsibility

» Loss of service due to hardware or « Loss of data due to departing employees and
infrastructure failure deactivated accounts

e Loss of service due to natural disaster or data « Loss of data due to malicious insiders /
center outage hacktivists deleting content

e Loss of service due to natural disaster or data e Loss of data due to malware / ransomware

center outage
« Recovery from prolonged outages

« Short-term administrative error with soft-delete

for Groups, Mailboxes or services-lead rollback * Long-term accidental deletion coverage with

selective rollback

@
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Home
Office 365 Backup

£ Restore

Data Subject Access Requests
33 sob Monitor

[ reporting

tH settings

Dynamics 365 Backup

O® @ © odminv

Office 365 Groups

©

will be on Apr 15, 2019 2:33 PM

ii Teams

Backup Details Restore Details

Finished
Apr 15, 2019 10:49 AM

Finished

Finished

Project Online

© ®

& on Apr 15, 2019 4:17 PM

IORE DETAIL!

PROTECTED

Last Successful Backup: Apr 15, 2019 10:49 AM

Job Summary

@ Successtul 56 Next backup will be on

Skipped 22
o falled 0 Apr 15, 2019 4:17 PM

View Details.

Automated
backup across

Office 365
workloads

Q éiobé Backup

For Office 365
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AVA: AvePoint’s Virtual Assistant

 Give users a place to look for lost content:

« Filenames that can't be found

« Documents modified recently

« Broken URLs to documents and files

« Lost e-mails that can't be searched in Exchange / Outlook

Search or type a command

2:59 PM
Restore a file

AVA 2:50Ph

@ Do you remember the name of the item?

. nghllght quick-wins to limit support calls:

|dentify version history, first and second level recycle bins,
soft-deleted content

« Identify recent data in AvePoint’s backup data sets
«  Fully security-trimmed to each user

2:59 PM
Report-2018

AVA S 250N
@ Here is the information of the file:
Name: Report-2018.docx

Path: https://m365x700266-my.sharepoint.com/personal/
admin_m365x700266_onmicrosoft_com/Documents/Report-2018.docx

Last Backup Time: 2018-06-20 08:38:00 AM




How and Why to Backup Your

Office 365 Tenant How and Why to Backup
Your Office 365 Tenant

A guide on how the surge in remote work has made backing up Office 365 A companion guide to the
; AvePoint backup calculator
more important than ever.

avepoint.com/ebook/how-why-backup-office-365



Manage Entitlements



M365 License Management

sform your enterprise with Microsoft 365

power every employee, from the office to the frontline worker, with a Microsoft 365 solution that enhances productivity and d
innovation.

Microsoft 365 E3 Microsoft 365 E5 Mic

Get best-in-class productivity apps Get best-in-class productivity apps and Formerly N
combined with core security and advanced security, compliance, voice your fr
compliance capabilities for your and analytical capabilities for your productivit
enterprise. enterprise. that allow ]

$32.00 user/month $57.00 user/month $E
(an

(annual commitment) (annual | commitment)

me.
Contact sales Contact sales I
Learn more > Learn more >
See

Monitoring the allocation, usage, and
associated costs

Do users have the services they need?
Are the users... using it?

Is our spend aligned with business
need? How do we know?



Make Sense of Your M365 Licenses

e Global IT owns licenses Reporting: Provide central, unit, or user-
based insight into M365 licenses and
budgets.

e Local business owners own the

budgets Control: Enable delegated control. Avoid
central IT bottle necks. Let department
. _ or regional owners have more license
 Create alignment with Cense. and budget control.

A AvePoint

Cense

0



From a single view to clear insights,
recommendations, and delegated controls

@ Home . Ray Hill ~
Licenses
A users ~
Active users Subsaiptions;  Requess’  [AMHCdaimEONYY Tenants:All B User container groups:All @ ' Synchronized
Contacts €& Dashboard
Guest users Select a product to view and assign licenses.

Beered o Your products to manage billing or buy more licenses
eleted users

% Groups v - Licenses consumed by inactive users
¥ Export Refresh

5 Biling ~

Purchase services ; ; ; : ;
Name Available licenses Assigned license: Account type

Billing

Your products

19 1

Enterprise Mobility + Security ES )
I Licenses J

View all
Bl Scpeymen> IJ Microsoft 365 ES Compliance 0365_BUSINESS_ESSENTIAL  Dynamics 365 P1 Trial for Inf
S ormation Workers
Microsoft 365 admin center B search 0
= Cantosa _
Group management
R Home .
Active users
2 users ~
I Active users
. R, Addauser [E Usertemplates & Add multiple Multi-factor authen A, Delete auser () Refresh === 7 Filter | O Search act
Guest users License cost ranking
Deleted users Display name Usemame Licenses (i
% Groups v ©  Adele Vance Qi AdeleVM3ESN7I7618 OnMicrosoftcom Microsoft 365 E5 Compliance , Enterprise Mobilty + Secu 0 10000 12000
n 0365_BUSINESS_ESSENTIALS
8 siling R Alex Wilber AleXW@M365:137616.0n ’ | Mobi u
&P sewp Allan Deyoung S Allen M e liance , Enterprise Mobility + Secu

Dynamics 365 P1 Trial for Information Wor...




Ensure Collaboration Security



“Who has access”... Sharing is easy!

Sharing buttons in Office Apps: anonymous & unique permissions

Jesign Transitions

Layout ~
{3 Reset
E Section

[

[+

Policies_Insights_Pitch_Draft &% - Saved -

Slide Show

so Emih

[ Open

Animations

w Type

Teams 1-1 chats: stored in OneDrive with unique permissions

Private Channels: Get their own site, unique permissions

2 Search

Review View Help

Microsoft Teams

Search or type a command

Teams
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- X1050 Launch Team
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Design

Digital Assets Web Ve
Distribution & ~

~
Vendor Security Channel MW
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-,

+ N;»/ T U
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Home
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Q \SOVEMant]  parent Team
Pages
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~ Edit
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+ New ~ T Upload v ¢ Quickedit 1= Share
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D Name

N
@ " Governance-Cloud-First.pptx

@ Copylink «a Sync L Download f Go to channel

Maodified Modified By + Addc

A few seconds ago MOD Administrator

———— ] ————— — —— e — — ———



K A AvePoint
,@ Policies & Insights (PI)

For Microsoft 365

Microsoft makes sharing easy. Pl makes sharing secure.

SCALE YOUR IT TEAM WITH OPERATIONS AUTOMATION

Bulk fix or edit security or permissions issues based on insights. Set
policies for sharing and guest access that get enforced automatically.

REDUCE SECURITY & COLLABORATION RISK

Map risk insights to your regional or industry regulatory framework so critical
issues are prioritized for action.

MINIMIZE HUMAN ERRORS IN DELIVERY OF M365 SERVICES

Set policies to monitor and control guest access, sharing, provisioning, and more, to
prevent configuration drift. No more manual or ad-hoc actions needed.

@
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Learn How Your Peers Made Shift
Happen!

EPISODE #1 EPISODE #2

& JEssich {3 CHRISTY
& FLESCH %”PUNCH

\ A
V.
4)5

#SHIFTHAPPENS
THE PODCAST

S$2| EPISODE 3 N S3| EPISODE 1 EPISODE #6

J VINGENT ia DR DAVID 92 SCHRISTINE
dsd ;. MOREAU L &~ POULSEN

%~/ DUX RAYMOND SY
B

https://shifthappens.to/podcast
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