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Why we're here




The problem Power Platform is looking to solve...

“Business transformation” requires rapid innovation!

The challenge with “traditional” The “solution”- accelerate “time to

software development projects market” for business apps

. i AT : - Enable non-developers (“citizens”) to
ngy lreeqwre SRECARZELSKILS ang build apps without software dev
PEOP . . knowledge

+ Theyrequire lots of planning and . Provide easy to build “point and click”
time user interfaces

- Updates and changes require re- - Make it easy to build flexible
engagement of the above workflow logic

- The business owns the problem, but - Make it easy to connect to the

the development team must design necessary business data
and build the solution

@
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What is the “Power Platform”?

“Citizen Developer” tools

Reporting and
visualization

Power Bl Power Apps Automate Power Pages Power Virtual
Workspaces (forms) workflow (web sites) Agents (bots)
- No/low code applications

Connectors to 15t and 3" party data (Dynamics, Salesforce, Servicenow,

..)

Data stores (M365, Dataverse, Azure, ...)

@
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=

This model
Is familiar,
e Ve n a t ;rfﬂ xir::i:ze::;::::;;;: ;;I:e;;e provide a link to the OneNote notebook related to

this opportunity.

AvePoint!

8:49 PM
Backup

The most advanced platform for SaaS and d... <
Ave PD inl We opbtimize 5aa5 operations and secure collaboration.
Callaborate with Confidence  More than 9 million doud users rely on our full suite of...

www.avepoint.com

e Pursuit Request Assistant  2:49 P
irp One moment...

Thanks! We have everything we need. We will be in touch once a resource has been

assigned.

Pursuit request

Hh OB E > 0 G BB - > o




Where does “citizen development” cross over to

a1 n
pro development’? ,
/
Vs
’
/

“Good idea” to / Needs more
improve Becomes // FLEXIBILITY,
business HELPFUL to the 7 SCALE and
process business /’ PERFORMANCE

/
O O O, O O
/
’
7
Rapid iteration /’ Becomes
’ CRITICAL to the
pg business
/
Citizen development L7 Pro development
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What is the “Power Platform”?

“Mission Critical” dashboards and reporting
Power Bl Power Apps Power Pages Power Virtual
Automate :
Workspaces (forms) workflow (web sites) Agents (bots)

No/low code applications

Connectors to 15t and 3" party data (Dynamics, Salesforce, Servicenow,

..)

Reporting and
visualization

Data stores (M365, Dataverse, Azure, ...)

@
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Without the ability to view insights AND details for
their critical business data, managers and executives
are in the dark...

Just this week, | visited AvePoint's PBI dashboards for:

Cl
AvePoint M365 adoption Ossd"qst SUmmgry and
by service and department . etail by Product
prod®®
s VY
@52
‘e :
e "1es pipey eb
yona P Stag
Red £
SaaS spend by product and Three Year Product ARR trends,
region with win rates and churn %s

@
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Challenges We've Heard From You

Implementing flexible but mature o e Application lifecycle management
governance rules

User support and training e 0 Scale and align
support resources

Managing the volume of

apps and flows that are A I_ o
being created ‘

0 Managing apps after owner leaves

e o
Delegation of a , No visibility or control over
administrative What S_NOt where solutions are being
tasks . Working . developed

@
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What's our
management
and governance

approach?

It should be
familiar to AvePoint
customers...

Collaboration or application

asset inventory with business-

relevant metadata and data
ownership

Access management and
reporting

End-to-end lifecycle
management, with
attestation/re-certification by
data owners

Business continuity and
recovery

Migration and restructuring
as needed




So what are the “three keys"?

For the remainder of this session, we’'ll focus on...

Management of the
power platform at
scale, to understand
and your Power
Platform landscape
and manage it at
scale

Using best practice
Governance
approaches for
Power Platform like
data ownership,
classification, and
lifecycle management

Ensuring business
continuity for these
new, business critical
objects and
applications with
robust Data
Protection

@
©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc. A



Entrust for Power Platform



i pr—

COE leveraging Lack of delegated DLP is limited to Sharing controls Usage insights
ﬂOWS for. administration to managing rely on security missing context
mfohrm_atlon | app owners and connectors groups without around activities
gathering can lead other regions. specifically. additional for apps and

to out-of-date L
dashboards. monitoring. flows.

Out-of-the-box Management



Managing Power Platform at scale...

Power Platform

0-~—~0 SCENARIO

(am o jyam]
‘o @ O) Environment by DevOps process
=5« Process (i.e., R&D, UAT, QA, Prod)

' ‘

X — :F"_* » Makers/Owners
.i @ » Q_ ;‘ | « Trends
: » Tiered help desk support
.i @ 2 < — Service Owner !
= IT Admin '
Q_ k Maker/Owner ‘.
IT Support Traditional Users E
N A - o
Ii @ » QI : AT
| 2ALL Environment by Business Need
@ R. N - Business units
.i » Q_ k‘ . * Subsidiaries
+ Location

Merger & Acquisitions

"E > BN

A scalable Saas$ solution with no installation, minimal configuration and no upgrades required

@
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AVEPOINT HAS BUILT
A role-based

application to scale
the management
and governance for
Power Platform

Entrust for Power Platform

360 Degree View - Insights At Every Step

Complete visibility from inventory and usage of apps and
flows, to environment creation trends, to abandoned apps.

Information At Your Fingertips

Easily audit apps and flows using metadata and understand
if it is out of policy, missing context, or ownership

Control Tower - Tackle Issues Quickly

Get to the root of an issue and fix quickly by taking individual
or bulk action directly from a report

MyHub Integration - End user workflow

Capture critical business context for user created objects to
automate governance and lifecycle policies




How We Do It

Use Cases

Visibility

Apps & Flow
Inventory

Continuous discovery
of new elements within
Power Apps and Power
Automate.

Ensure an app is still
being used and
understand its purpose.
Also manage owner and
who has access.

Quality Assurance

Environment
Management

Keep an app or flow's
integratory when
moving it from one
environment to
another.

\_/

Ensure proper DLP or
other policies are
implemented in apps,
flows, and environment.

¢

Insights

Dashboards By
Service

Review what services
and environments are
being created and
trends over time.

Re-certification

Configure and define a
re-certification profile
to ensure apps are still
needed and have a
defined purpose.

Entrust for Power Platform will allow you to tailor and delegate administration by service, function, and scope
without giving global permissions

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




Entrust Walkthrough



Power App inventory with
business context for each app

e Automated processes to scale
operational management

Organizations need to
Right-size governance I_‘
by balancing policies

A X Governance . Lifecycle management to reduce app
with business Requirements spraw!

requirements

App owner workflows to confirm
details about the app

e Focus on higher areas of risk




i

App inventory
does not include
business context
or ability to take
actions.

Automated
processes need
to be built,
supported, and
maintained and
licensed.

Administrators
need to
determine how
to “right-size”
governance.

Out-of-the-box Governance



How We Do It
®

Use Cases

Integrating the end-user(s)

. App Inventory - Continuously updated App
isibili Quality Assurance inventory report with business context confirmed
Visibility
by App owners

Lifecycle Management - User facing workflows to

Apps & Flow Li I Envi . . :
Pp HESE nvironment confirm app usage, ownership, sharing, and
Inventory Management Management business context

Policy Enforcement - Right size governance -
apply appropriate polices based on information

confirmed by app owner
Automation - Processes can be fully automated
to reduce administrative work effort

Dashboards By Flexibility - Build automated processes unique to
Service your business using out of the box capabilities

Management Governance

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




Always know
the purpose of
every app

From app creation to end-of-life,
continuously capture metadata to
understand the purpose and need of an

app with a dynamic workflow.

= X Cancel
® P
ower App001
(ox) PP Metadata
Created March 23,2018
]
oy Azure
& Renewal progress
Specify a user to get the user's property value as the metadata value ms
E
@A Contact 0 UserPrincipalName:Redmend
Boolean
Membership Q @ Yes
() Ne

Metadata

Lorem ipsum dolor sit amet, consetetur sadipscing Choice

elitr, sed diam nonumy eirmod tempor invidunt ut (i‘) Option1
labore et dolore magna aliguyam erat, sed diam. -

(3 Option2

(; Option3

Hyperlink
Text to display

Address

Template 01

Configure an intuitive Place apps in quarantine if
outreach workflow to Ver”:y Owner(s) does not respond

ownership, access control, to recurring review requests
and classification

Iser

Zo-owner

Automated app lifecycle to
dispose of apps no longer
required




Cloud Backup for Power Platform



Resilience challenges from our customers

(%) gl

Citizen developers are on the rise - PowerBIl Workspace insights and
Power App and Power Automate drive analytics developed by lines-of-
business processes with low-to-no-code business drive thousands of decisions.
solutions.

« Rollback of changes to past versions of « Accidental deletions, changes made by
flows/apps in production after breaking owners and users are still the top driver
releases for backups

« Recovery of past versions to development « Rollback of workspaces, reports by
/staging environments workspace owners needed

« Long-term compliance records

@
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AVEPOINT HAS BUILT
Resilience for the

growing citizen-
developer
community in
Microsoft 365

Cloud Backup for Power Platform

Keeping Up with Power Platform Growth

Automated discovery that sets a standard SLA for all new

Power Bl workspaces, Flows, and Power Apps* as they're
created across the environment.

Worry-Free Protection of Power Platform
Automated backups up to four times daily sets recovery

points (RPOs) for changes made throughout the working day
by business development.

Business-Value Focused Protection

Scoped to ensure reports, workspaces, permissions, and

dashboard layouts are covered ensures that business can get
back to normal after an outage.

Own Your Own Data

Granular exports of workspaces let you work with content
through Power BI desktop in the event of outages. Records
can be kept in customer-owned storage!

*Coming H1 2023



A AvePoint Online Services A ?2 © O A  azurestorage azure storage v

<
Y Scan Profiles > Create a Profile
{} Home '
B2 Microsoft & Salesforce A 1. Object Types 2. Scan Mode 3. Profile Settings
A, Management o
App Management 0 Mailboxes, Sites, Groups, and Users
-9 = Ne . —] =1 J [
88 = 8y W oy @2 85 o

Service Account

On-premises Service Account

Service Account Pool

Power Platform Objects
[(3] Auto Discovery ~ 2 " © %

Scan Profiles

Containers

Rules

(3 Google Workspace s Cancel

@
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A AvePoint Online Senices aA 2?2 ©0O K azure storage azure storage ~

<
A Scan Profiles > Create a Profile
{_,\ Home
.
89 Microsoft & Salesforce A~ 1. Object Types 2. Scan Mode 3. Profile Settings
© ror each Microsoft 365 tenant, an object type can only be included in one scan profile.
A, Management 2

Scan Mode: ® Express Mode (i)

App M t
pp Managemen ) Advanced Mode (i)

Service Account

Select the object types you want to scan: [1 Environments
On-premises Service Account [1 Connections
[1 Power Apps (i)
Service Account Pool
["] Power Automate
(53] Auto Discovery ~ Power B

Scan Profiles

Containers

Cancel Back Next
Rules

i = [Py ¥ | A

@
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K AvePoint Online Services A ?2 © O A  azure storage azure storage ~

< Environments Connections Power Apps () Power Automate Power BI
|/_,\ Home
. . 5
88 Microsoft & Salesforce . How would you like to scan objects?
@® Scan objects according to dynamic rules (i)
Pb Management o~ () Scan all objects and place them in one container
App Management Define Custom Containers for Power Bl
View an Example
Service Account
_ ) Priority Container Name
On-premises Service Account
) T Remove
Service Account Pool
- L
[2] Auto Discovery ~ , ,
. View Details
> || Default Power Automate Container
Scan Profiles Scan Profile Name: Market Scan - Power Platform
£\ NA Business Operations Flows i i .
[ P R Rule Name: Business Ops Flows
Containers T S . .
_ _ _ Criteria and Conditions: Owner Department Contains Operations
> | | Technical Team Flows View Details ) .
Rul And Owner Country Contains North America
ules

| = Cancel m

App Management

+ New Container
[(5] Auto Discovery a

Scan Profiles

Containers




Q Cloud Backup

Backup

Restore

Data management

Reporting

Job monitor

Settings

Big data LLC

Backup

=8 Exchange Online
g. -
Next backup 07/29/2022 9:29 AM

':I Microsoft 365 Groups

Next backup 07/29/2022 9:29 AM

e Project online
T

Next backup 07/29/2022 9:29 AM

Power Bl

-« OneDrive for Business
o<y e

Next backup 07/29/2022 9:29 AM

*-' Microsoft Teams

ckup 07/29/2022 9:29 AM

Public Folders

1)
YT

Next backup 07/29/2022 9:29 AM

 / Power Automate
)/ .

+ o £

~
Lo
2% SharePoint Online
ot
W,
Change backup scope
Change backup frequency
View job history
Next backup 07/29/2022 9:29 AM

Se Teams Chat
3
g

Next backup 07/29/2022 9:29 AM

Yammers

The backup has been disabled



Q Cloud Backup i azurestorage Change backup scope X

or Microsoft 365

Backup
Back up Power BI m
Restore Next backup 10/20/2022 8:25 PM The backup has been disabl
Data management (@) All containers 5 objects selected in 1 contai... Q Search...
Microsoft 365 Groups se¢ Teams
‘I soe J

) 0 objects in backup scope 2 objects in backup scope
Data subject access

requests (v] Default_Power_BIl_Workspace_Group 5 objects v

Manually delete backup data

(] no license 2 objects v
Reporting :
The backup has been disabled. Next backup 10/20/2022 9

Job monitor

S Project Online El4 Public Folders
Settings =8 1 objects in backup scope -l > objects in backup scope

Next backup 10/20/2022 4:02 PM Next backup 10/21/2022 6

Power BI

7 objects in backup scope

Return to legacy Ul

Cancel
Go back Next backup 10/20/2022 11:08 PM




Q Cloud Backup = iif  azure storage View details X

or Microsoft

backup automatically.

Backup

Restore Next backup 10/20/2022 8:25 PM The backup has been disabl ~P1B20221016170826352392 & Generate report

Data management

Microsoft 365 Groups se Teams
) - 0 objects in backup scope 2 objects in backup scope
Data subject access == Successful 5
fEqUES:s 17 = Failed 1
items ' Skipped 1
Manually delete backup data
Reporting :
The backup has been disabled. Next backup 10/20/2022 9
Status Finished with exception
Job monitor
=y Project Online 58 Public Folders Total size 60.64 KB
Settings =8 1 objects in backup scope sl objects in backup scope
8 Start time Oct 16, 2022 07:08 AM
Finish time Oct 16, 2022 07:09 AM
Duration 1 minutes
Next backup 10/20/2022 4:02 PM Next backup 10/21/20226¢ Top 5 errors
Error message Amount
Power BI , , _ ‘
7 objects in backup scope aNCiLt;ms were included: no changes have been detected since the last b -

This report does not support being downloaded to PBIX format. Current|

y, the backup service only supports protecting the reports thatcanbedo 4
wnloaded from the Power Bl interface.

Return to legacy Ul

Go back Next backup 10/20/2022 11:08 PM m




Q Cloud ‘;Bockup

Backup

Restore

O Cloud Backup

Backup

Restore

Data management
Reporting

Job monitor

Settings

HH azure storage

Restore / Power Bl

. o

Search mode Calendar mode

Q  Name: Mark8ProjectTeam(M365x95189814) Level: Report Backup time range: 10/13/2022 - 10/16/2022

##f  azure storage

Restore / Power Bl

. o

Search mode Calendar mode

Q  Name: Mark8ProjectTeam(M365x95189814) Level: Report Backup time range: 10/13/2022 - 10/16/2022

B> Export
Name Recovery point
@, Consumer Website traffic ‘ 10/13/2022 11:04 PM =
@, Operations Analytics ‘ 10/13/202211:04PM =

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.



Q Cloud Backup

Backup

Restore

Data management

Reporting

Job monitor

Settings

i azure storage

Restore / Power Bl

Today

Sunday

16
3:08 PM

> 10/ 2022
Monday
3
10
17

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

Tuesday

11

18

Wednesday

12

19

Thursday

13
11:04 PM

20

.o

Search mode Calendar mode

[J Include jobs with only partial backup data

Friday Saturday

1

Oct 15, 2022 7:08 AM

5 v Finished

Job ID: PIB20221015170816961985
Backup size: 24.04 KB
i I
3:08 PM v |708AM v
| 11:08 PMm v
21 22



'LBockup

Backup

Restore

Data management

Reporting

Job monitor

Settings

#I  azure storage A © n

Search mode Calendar mode

Restore / Power BI

< Recovery point: 10/15/2022 7:08 AM All tenants v | Q Search ‘
E> Export (] Show data from this backup only 0 selected

[] Name

] 002_teams(2hxk2z)

[l 123(2hxk2z)

J first workspace_juan_rename(2hxk2z)

[] Mark8ProjectTeam(M365x95189814)

] PBI team_re(2hxk2z)

Il SalesAndMarketing(M365x95189814)

@
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C oud Backup

Backup

Restore

Data management

Reporting

Job monitor

Settings

#if  azure storage

Restore / Power BI

< Recovery point: 10/15/2022 7:08 AM

E> Export

€ Mark8ProjectTeam(M365x95189814)

(] Name

Q Consumer Website traffic

0 @  oOperations Analytics

All tenants

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.
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Search mode

! e

Calendar mode

Q Search




OC»iaL:JavBockup #f  BigdatalLLC A © s

Restore Power Automate Search mode Calendar mode

Backup

Restore v
2

Data management N
Define search condition to find the data you want to restore

Reporting
Flow name Backup time
Job monitor Enter a flow name 09/01/2021 - 09/01/2022
Settings Tenant Created date
Tenant A - dd/mmly - dd/mm/y
Creator Owner
Environment State

All -

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.



For Microsoft 365

Q Cloud Backup #i  AvePoint - UDE A O n

Restore / Power Automate Search mode Calendar mode
Backup
Restore < Recovery point: 01/25/2023 1:19 PM All tenants v | Q Search ‘
Data management . . _ ‘
B> Export (] Show data from this backup only 0 selected
Reporting
(] Name

Job monitor
(] % TEST-Environment Retrieval

Settings

(] Z TEST-UDE Bot - Return Environment Details
(] Z UDE Bot-Return Environment Details

(] % UDE License Reminder

(] Z UDE-Post Provisioning Notification

(] % When an alert is generated in MCAS

Return to legacy Ul > n




OC_i_éluc_li Backup = #f BigdatalLLC A © g

Search mode Calendar mode

Restore Power Automate
Backup
Cloud Backup X AvePoint - UDE A O n
For Microsoft 365
Restore / Power Automate Search mode Calendar mode
Backup -
Restore Q.  Flow name:UDE License Reminder Backup time range: 01/11/2023 - 01/25/2023 Environment: X =
Tenant:avepointats State:All
Data management
Reporting E:» Export 1 selected  [@ Column
Job monitor Name Recovery point
Settings @, UDE License Reminder 01/18/2023 1:19PM  +

@
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COais

For M

i AvePoint - UDE A (2] n

Job monitor

Backup
Restore Object type: All Job type: All - Status: All Q, Search by username, job ID, or description [z Column
Time filter: All &
Data management
HEpelntin Job ID Job type Status Start time Finish time
Job monitor ﬂj’l TIB20230125213005478252 Backup ) Inprogress...  01/25/2023 11:...
Settings % EP20230126154755561896 Export v Finished 01/26/2023 5:4...  01/26/2023 5:...
~ 5/2023 54...  01/26/2023 5....
[ ] Name Type
i UDE License Reminder Compressed (zipped) Folder 5/202333..  01/26/20 View details
0 ~ Generate report
- Name Type 5/202315... 01/26/20
[] Name Type _
/) apisMap JSON File Download content
Microsoft.Flow File folder 7 connectionsMap JSON File i -
/) manifest JSON File 7 definition JSON File 2023 12:... 0126720 o password

______ \.d
©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc. A



Q Cloud Backup = i AvePoint- UDE

View details X

Settings / Account

¢ Select permission scope X

% Power Automate

Containers Q, Search

(] Selectall

(] Default_ Power_Automate_Group
(] NA Business Operations Flows

Technical Team Flows

Notification
(¥ Power Automate

Retention (] Project Only Restore

Return to legacy Ul S A i




Q&A
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