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This presentation (“Presentation”) is for informational purposes only and shall not be reproduced or distributed in whole or in part without the express written consent of AvePoint, Inc. 

No Reliance
No representations or warranties, express or implied, are given in, or in respect of, this Presentation. To the fullest extent permitted by law, under no circumstances will AvePoint, its subsidiaries, or any of their respective affiliates be responsibleor liable 
for a direct, indirect, or consequential loss or loss of profit arising from the use of this Presentation, its contents, its omissions, reliance on the information contained within it, or on opinions communicated in relation thereto or otherwise arising in
connection therewith. In addition, this Presentation does not purport to be all-inclusive or to contain all of the information that may be required to make a full analysis of AvePoint. Viewers of this Presentation should each make their own evaluation of 
AvePoint and of the relevance and adequacy of the information and should make such other investigations as they deem necessary. 

Forward-Looking Statements 
Certain statements included in this Presentation that are not historical facts are forward-looking statements for purposes of the United States federal securities laws (including the safe harbor provisions under the United States Private Securities 
Litigation Reform Act of 1995). Our forward-looking statements include, but are not limited to, statements regarding AvePoint’s and AvePoint’s management team’s expectations, hopes, beliefs, intentions or strategies regarding the future. Forward -
looking statements generally are accompanied by words such as “believe,” “may,” “will,” “estimate,” “continue,” “anticipate,” “intend,” “expect,” “should,” “would,” “plan,” “predict,” “potential,” “seem,” “seek,” “future,” “outlook,” and similar expressions that 
predict or indicate future events or trends or that are not statements of historical matters. These forward-looking statements include, but are not limited to, statements regarding estimates and forecasts of other financial and performance metrics and 
projections of market opportunity. These statements are based on various assumptions, whether or not identified in this Presentation, and on the current expectations of the respective management of AvePoint and are not predictions of actual 
performance. These forward-looking statements are provided for illustrative purposes only and are not intended to serve as, and must not be relied on by anyone as, a guarantee, an assurance, a prediction, or a definitive statement of fact or probability . 
Actual events and circumstances are difficult or impossible to predict and will differ from assumptions. Many actual events and circumstances are beyond the control of AvePoint. These forward-looking statements are subject to a number of risks and 
uncertainties, and if any of these risks materialize or our assumptions prove incorrect, actual results could differ material ly from the results implied by these forward-looking statements. 

Use of Projections 
This Presentation contains projected financial information. Such projected financial information constitutes forward-looking information, and is for illustrative purposes only and should not be relied upon as necessarily being indicative of future resul ts.
The assumptions and estimates underling such financial forecast information are inherently uncertain and are subject to a wide variety of significant business, economic, competitive, and other risks and uncertainties. See “Forward -Looking Statements” 
above. Actual results may differ materially from the results contemplated by the financial forecast information contained in this Presentation, and the inclusion of such information in this Presentation should not be regarded as a representation by any 
person that the results reflected in such forecasts will be achieved. 

Use of Non-GAAP Financial Metrics and Other Key Financial Metrics 
This Presentation includes certain non-GAAP financial measures (including on a forward-looking basis) such as EBIT and EBIT Margin. AvePoint defines EBIT as GAAP operating loss plus stock-based compensation. EBIT Margin is EBIT divided by total 
revenue. These non-GAAP measures are an addition, and not a substitute for or superior to measures of financial performance prepared in accordance with GAAP and should not be considered as an alternative to net income, operating income or any 
other performance measures derived in accordance with GAAP. Reconciliations of non-GAAP measures to their most directly comparable GAAP counterparts are included in the Appendix to this Presentation. AvePoint believes that these non-GAAP 
measures of financial results (including on a forward-looking basis) provide useful supplemental information to investors about AvePoint. AvePoint’s management uses forward looking non-GAAP measures to evaluate AvePoint’s projected financial and 
operating performance. However, there are a number of limitations related to the use of these non-GAAP measures and their nearest GAAP equivalents. For example other companies may calculate non-GAAP measures differently, or may use other 
measures to calculate their financial performance, and therefore AvePoint’s non-GAAP measures may not be directly comparable to similarly titled measures of other companies. In addition to the non-GAAP metric described above, AvePoint 
management uses the key financial metric annual recurring revenue ("ARR"). ARR is the annualized sum of: (1) contractually obligated Annual Contract Value (“ACV”) from SaaS and termed license, support and maintenance revenue sources from all 
customers with a contract duration exceeding three months (“Core ARR”), and (2) the product of the current month’s monthly recurring revenue (“MRR”) multiplied by twelve (to prospectively annualize SaaS and termed license and support revenue). MRR 
is attributable to our Channel business. 

No Solicitation, Offer, Recommendation, or Advice 
This Presentation shall not constitute nor be construed as an offer to sell, or the solicitation of an offer to buy, any securities, nor shall there be any sale of securities in any states or jurisdictions in which such offer, solicitation, or sale would be unlawful. 

Further Information
Investors and security holders of AvePoint are urged to read AvePoint’s recent disclosure statements and other relevant documents that have been or will be filed with the SEC carefully and in their entirety when they become available because they will 
contain important information about AvePoint. Investors and security holders will be able to obtain free copies of such documents containing important information about AvePoint through the website maintained by the SEC at www.sec.gov. Copies of 
the documents filed with the SEC by AvePoint can be obtained free of charge by directing a written request to AvePoint Investor Relations at 901 East Byrd Street, Suite 900, Richmond VA 23213 or by emailing IR@avepoint.com. 

http://www.sec.gov/
mailto:IR@avepoint.com
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Business Highlights

• The AvePoint SaaS cloud platform, AvePoint Online Services, achieved FedRAMP 
Authorization signifying its SaaS solutions are approved for use across all United States 
federal agencies at the moderate impact level 

• AvePoint released its Salesforce Cloud Backup for managed service providers (MSPs) across 
36 countries and via 58 distributor app marketplaces

• APAC’s leading distributor of cloud solutions and services, rhipe, now offers AvePoint 
solutions to its managed service provider (MSP) customers

• Continued expansion in user base with more than 8 million cloud users

Overview Q2 FY21
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LTM Revenue & Recurring Business
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2018 2019 2020 LTM

65% 71% 79%75%
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Recurring Revenue as a 
percentage of overall revenue 
continues to increase ahead of 
initial projections. 

Initial Recurring Revenue Mix 
Projection for 2021E

81%

YTD Recurring Revenue Mix 

83%

2Q YoY SaaS Revenue Growth

76%
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66%

15% 24% 41%34%
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Other Financial Highlights 
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FY2021 YEAR END

Q2’21 Q1’21 2020 2019 2018

Company Metrics

Total ARR ($ in mil) $ 139.0 $ 129.2 $ 118.7 $ 91.8 $ 72.9

QoQ% 7.6%

YoY% 29.3% 25.9%

Accounts above $100,000 in ARR 286 270 247 184 136

QoQ% 5.9%

YoY% 34.2% 35.3%

Average Core ARR per account ($ Actual) $ 35,816 $ 34,551 $ 32,872 $ 25,669 $ 20,410

QoQ% 3.7%

YoY% 28.1% 25.8%

Core LTM dollar-based net retention rate 111% 110% 107% 104% 103%

Point Improvement 1% 3% 1%
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Quarterly Total ARR
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GAAP to Non-GAAP Reconciliation
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For the Three Months 
Ended June 30,

For the Six Months Ended 
June 30,

2021 2020 2021 2020

($ in millions)

GAAP gross profit $ 33,624 $ 23,883 $ 61,646 $ 46,177

Stock-based compensation expense 272 $ 190 362 102

Non-GAAP gross profit $ 33,896 $ 24,073 $ 62,008 $ 46,279

Non-GAAP gross margin 74.8 % 73.0 % 73.7 % 70.5 %

GAAP operating expenses $ 44,827 $ 22,432 $ 78,780 $ 44,798

Stock-based compensation expense (14,238) (2,589) (17,437) (2,752)

Non-GAAP operating expenses $ 30,589 $ 19,843 $ 61,343 $ 42,046

Non-GAAP operating expense as % of revenue 67.5 % 60.2 % 72.9 % 64.1 %

GAAP operating income (loss) $ (11,203) $ 1,451 $ (17,134) $ 1,379

Stock-based compensation expense 14,510 2,779 17,799 2,854

Non-GAAP operating income $ 3,307 $ 4,230 $ 665 $ 4,233

Non-GAAP operating margin 7.3 % 12.8 % 0.8 % 6.5 %
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Select Definitions

10

• Total ARR - AvePoint calculates annual recurring revenue (“ARR”) at the end of a particular period as the annualized sum of: (1) 

contractually obligated Annual Contract Value from subscription and maintenance revenue sources from all customers with a contract duration exceeding 
three months, and (2) the product of the current month’s monthly recurring revenue (“MRR”) multiplied by twelve (to prospectively annualize 
subscription revenue). MRR includes AvePoint’s channel business and customers that sign contracts for less than one quarter in duration. ARR also 
includes some recurring professional services revenue, such as recurring technical account management services.

• TTM Net Retention Rate - This metric is calculated as a percentage, the numerator of which is the sum of (i) Core ARR at the 

beginning of the period plus (ii) Upsell Core ARR during the period plus (iii) Churn Core ARR during the period plus (iv) Downsell Core ARR during the 
period, and the denominator of which is Core ARR at the beginning of the period. For these purposes, Upsell Core ARR is defined as the increase in Core 
ARR from the active, existing customers within the stipulated period, Churn Core ARR is defined as the amount of lost Core ARR when customers no 
longer provide AvePoint with Core ARR and Downsell Core ARR is defined as the decrease in Core ARR from active, existing customers within a 
stipulated period.

• Recurring Revenue - Total recurring revenue consists of revenue from SaaS, termed license and support and maintenance revenue 

offerings

• Non-GAAP Operating Expense – AvePoint defines non-GAAP operating expense as GAAP operating expense plus 

stock based compensation
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3Q21 & FY21 Non-GAAP Guidance
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3Q21 FY 2021

Low High Low High

Revenue $ 51.5 $ 53.5 $ 192.0 $ 196.0

Non-GAAP Operating Income $ 1.7 $ $3.2 $ 4.7 $ 7.7
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Executive Leadership Team Additions

Jim Caci, Chief Financial Officer
25+ years of experience leading the strategic finance operations at both 
public and privately held SaaS and IT service companies

Notable experience: Brand Value Accelerator, LLC; AvePoint, Inc. (2010-2013)

Tom Lin, Chief Operating Officer
16 years of experience leading sales and customer success with a focus 
on international expansion

Notable experience: AvePoint, Inc.

Effective August 23, 2021


