A.AvePoint

MASTER SOFTWARE LICENSE AND SUPPORT AGREEMENT

This Master Software License and Support Agreement (the “Agreement”) is made by and between AvePoint Japan KK, a
Japanese company, with offices at Keikyu Daiichi Building 11th Floor 4-10-18 Takanawa, Minato-ku, Tokyo, Japan (“AvePoint"),
and the company or entity, as identified in the signature block below, using certain of AvePoint's Licensed Property

(“Customer”). Each party hereto shall be referred to as “Party”; collectively, the “Parties”.

The Parties agree that the Master Software License and Support Agreement consists of the Master Agreement and the
following addenda which shall all be deemed to have been agreed upon unless they have been clearly marked as "not

applicable” or removed from the list:

Mark only if
Name of Addendum Page NOT

applicable
PERPETUAL LICENSES ADDENDUM 29 O
SUBSCRIPTION LICENSES ADDENDUM 32 O
MASTER SOFTWARE SUPPORT ADDENDUM 36 O
Error! Reference source not found. 36 O
PRODUCT AND LICENSING ADDENDUM 52 O
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ERAGET 2720, MMHEF T, ARKNELER L, TN ENELRHERE AT 2RREN ZNICEL L
IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their respective authorized

7
representatives.
FOR AND ON BEHALF OF AVEPOINT JAPAN K.K.: FOR AND ON BEHALF OF CUSTOMER: AvePoint Japan FREEAL: AR
(Full Legal Name of Customer) (IEK% ff/li)
By: By: B4 E4
Name: Name: K4 K4
Title: Title: Ll PNk
Address: T
Date; Date; B4 H B4H
AvePoint Legal Approval: AvePoint {EHK
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MASTER AGREEMENT

The Parties acknowledge that this Agreement is intended to be a master agreement under which Customer may license
Licensed Property from time to time. Pursuant to the terms of this Agreement and any additional addenda or amendments
thereto, AvePoint or its Affiliates may license the Licensed Property and provide support to Customer or Affiliates of
Customer. This Agreement is effective immediately upon acceptance of the terms of this Agreement by Customer or delivery

of Licensed Property, whichever occurs earlier (the “Effective Date”).

WHEREAS, AvePoint has developed and is the owner of an extensive platform of products (the Software, as

defined below);

WHEREAS, Customer desires a non-exclusive license to use some of the products of the Software known as the

Licensed Property (as defined below); and

WHEREAS, AvePoint is willing to grant such a license on the terms and conditions set forth below.

NOW, THEREFORE, in consideration of the foregoing and of the mutual promises contained in this Agreement,

AvePoint and Customer agree as follows:

EANE
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A.AvePoint

DEFINITIONS

For purposes of this Agreement,

1.1

1.2

13

"Affiliate” means, with respect to any person, any other person that controls or is controlled by or

under common control with such Person; provided, that a person shall be deemed to be an Affiliate
only so long as such control exists. For the purposes of this definition, “person” means any individual,
corporation, partnership, or limited liability company; and “control,” when used with respect to any
Person, means ownership of at least fifty percent (50%) of the voting stock, shares or other equity
interest in the controlled Person and possession of the power to direct or cause the direction of the

management and policies of the controlled Person.

"Authorized User” or "User” means: (i) a direct user of the Licensed Property, including but not

limited to Customer's employees; or (i) Customer’s consultants who have agreed to maintain the

Licensed Property in confidence and use it only for the benefit of Customer.

"Confidential Information” means: all information relating to a Party’s business, including, without

limitation, financial, and customer information, and any other information that would be considered

a trade secret, provided that such documents or other media bear a notice designating such materials

1.1 MRt L EEOEANIH LT, YEAEZXELT D, HOWITEHKEANT L -
THESND, b LIS HEANL LBOXE TICH D, ZOMDIENEERT D, 72720, DD 3H
BIROMEE L CORITIUE, W DA BB L ITARINRNEDET D, ZTOERICIHVT,
NEN] Lid, EEOMA, #F, ==y y 7| FREAREESLE, $72 308 Lk B8
DIENTH L TEDN DA, KRl % DE ANDOBIMERAE 2132 LA ORI 007 < L b 50%
DFTAHE, B LOXRLE T DIEANORE LR 2 fEG T 5, H2WIREM T S E2HROFTH &
BRI 5,
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14

15

1.6

to contain confidential or proprietary information. In the case of AvePoint, Confidential Information

shall also comprise the Licensed Property and all information relating thereto.

“"Documentation” means the end user documentation delivered with the Software.

“Internal Use” means use of the Licensed Property by employees of Customer in Customer’s

internal operations but does not include access of the Licensed Property by, or use of the Licensed
Property in the provisions of services to, Customer’s clients or customers. Internal Use also includes
use of the Licensed Property by contractors of Customer, including contractors providing
outsourcing or hosting services, as long as Customer assumes full responsibility for the compliance
with this Agreement in such use. Use of the Licensed Property (or any part thereof) for the benefit
of others, whether by means of a software as a service offering, service bureau application,
application service provider, outsourcing or other means of providing service to any third party

shall not be considered Internal Use.

“"Licensed Property” means the portion of the Software and the Documentation to which Customer

has purchased a License as identified on an applicable Order. Licensed Property shall include any

updates or upgrades to the Licensed Property that AvePoint may at its discretion deliver to Customer.
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1.7

1.8

19

1.10

"Order” means a valid order by Customer which can be either a) an AvePoint sales quote that has

been signed by Customer; or b) a Customer purchase order that has been accepted by AvePoint.

“Personal Data” has the meaning given to it in the Act on the Protection of Personal Information

(Act No.57 of May, 2003) as amended.

“Server’ means each single instance of an operating system, whether physically installed on a

computer or within a virtualized environment.

“SharePoint Server’ means a configured and installed Server (whether physical or virtual) on which

the Microsoft SharePoint application is run.

“Software” means the object code (machine readable) version of any computer programs offered by

AvePoint and any ancillary data files, modules, libraries, tutorial or demonstration programs or other

components and copies of any of the foregoing or portions thereof.

1.7 MESCE] &, REBEOF R ECELEWR L. a) AMEBENEL LIz AvePoint A,
FE721% b) AvePoint 23523 L ICARHRRE DT LEDOWTINE I,

1.8 MAANT—2 ] &, EAREBRORTEICHE T 23/ CER 15 FE0F 57 %) BLOZ 0%
WIEEICAAFRE LTER SN b O ZERT D,

1.9 (== LT, WEMICI U Ea—F—Zf VA M= ENTWDED, N—F v LEREE

WA VAR = LENTWEINERDT, XL —TFT 4 VT VAT AOKE—A VAKXV AEERT 5,

1.10 [SharePoint ¥-—/3—| &%, Microsoft SharePoint 7 7"V /r—2 3 > OEENI L E 72 RER
JOAS A h—nEnfeth—~"— NI Ea—F —IZf VA F— LI TWN D0, N—F v LER
BEZA VA =L ENTWENEMDRY,) ZEKT 5,

1.11 RV 7 v =7 LiE, AvePoint BET H2H DWW H A Ea—F—T 077 20OFT
Vxl ha—KRKnR—=Yar (VL DmARY R BXOMET 47 7 A0, BV a—, T
AT, Fa— I TAEREFTEVA ML —y a0 7ar 500 LFEOMOarR—x%x M &

LHWVERETROWT NN, EITE0—EHOav—2EKT 2,

-6/55-

Master Software Licence and Support Agreement (Japan)

Version: September 2017



A.AvePoint

1.12 "Subscription Licenses” has the meaning given to it in Section 1 of the Subscription Licenses 1.12

LTCEESNZLDE N,

Addendum attached hereto.

1.13 “Support Addendum” means the Master Software Support Addendum attached hereto.

Master Software Licence and Support Agreement (Japan)
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2. GRANT OF LICENSE

2.1 Grant; Limitations. Subject to the observance by Customer of the terms and conditions of this

Agreement, AvePoint hereby grants to Customer and Customer hereby agrees to pay for a non-
exclusive, non-transferable (except as set forth in Section 12.5) license to use the Licensed Property
as set out in the applicable Order solely for Customer’s Internal Use in accordance with the terms set

forth on the applicable Addendum hereto (the “License”).

2.2 License Restrictions. Any use of the Licensed Property not expressly permitted by this Agreement is

prohibited. Without limiting the generality of the foregoing, Customer shall not:

(a) permit persons other than Authorized Users to access or use the Licensed Property (or

any part thereof); or

(b) remove or modify any program markings or any notice of AvePoint or its licensors’

proprietary rights; or

(C) cause or permit reverse engineering (unless required by law for interoperability),

disassembly or decompilation of the programs; or

(d) use the Licensed Property (or any part thereof) in breach of any applicable laws or

regulations.

H2 4 S Ak ADHH

2.1 Freb. MIBRGRIE.  AMHEE LR ARBR ORI EMTT 5 2 L A& L LT, AvePoint i, A
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2.3

24

25

2.6

2.7

Back-Up Copies. Customer may make copies of the Licensed Property as reasonably necessary for

back-up (disaster recovery) purposes provided that such copies are used only for such purposes and

are not otherwise used on an active system.

No Other License. Except as expressly set forth in this Agreement, no license is granted and none

shall be deemed granted by implication, estoppel or otherwise.

Delivery. Unless otherwise requested by Customer, AvePoint shall provide an electronic link to make

available to Customer the Licensed Property by electronic download and a license key to activate the

Licensed Property.

Services. Except as may be set forth on the Support Addendum, Subscription Licenses Addendum

or Software as a Service (SaaS) Addendum attached hereto, AvePoint is under no obligation to
provide any services to Customer with respect to the Licensed Property (including, without limitation,

any installation of the Software or Licensed Property, training or maintenance).

Use. Customer is solely responsible for determining the appropriate uses and limitations of the

Licensed Property in Customer's operations.

23 Ny Ty Fat—, KEERL, Ny r7 v GEEIR) 2AE LT, AFAICLE
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#35% T & Bid:

3. FEES AND TAXES Xth,

3.1 AvePoint OAMRAKIZHT L FRENT, AUBE S LHGERELZH LI AN,

30 HUNIZ bbb o L35,

3.1 Payments. AvePoint's invoices to Customer are payable within thirty (30) days of the date of

Customer's receipt of said invoice.

32 A, AvePoint IX, AEIRRIEIEZ S o T, B OE RN 72 E ER R IXRERE, 12 4~ A

32 Audit. AvePoint may, with reasonable notice and at any time during reasonable business hours, not Tl BlEEZ WEPH (F721%. DocAve Online ([Z2OWTIE 3 » H Z & 12 1 1] %288 2 72\ W)

more than once every twelve months (or for DocAve Online not more than once every three months),

T, WAL, HOVFERTHERDBR T ONA HONRBEAZE U T, AR DA D528

either on its own or through its duly authorized representative, conduct an audit of the use by

LTS ZEEMRT D700, AFBEICLDIAGY 7 by =T OFHRREEETE2b0L

Customer of the Software to ensure that Customer is complying with the terms of this Agreement.

T 5,
33 Late Fees. Any amounts not paid when due shall bear interest from the due date at the rate of 1%2%
per month or the highest rate of interest permitted by law, whichever is lower. If Customer fails to 33 SEHEEL  HAEPR L THIADNREHUC OV T, BB LY 1 7 FIZoE 14%0
pay the sums provided for in this Agreement (including all addenda hereto) when due, then AvePoint Rl HEWHETICLVBO SN DHEHHED D B, WFRHMENTORET, FIREZELLHO
may terminate this Agreement s per Section 9. LY B, AERENALK (BT 5488 % ET,) ICED B e R HABE LT X2
A AvePoint 1%, 5 9 FRIZHEV, AZWEMRTE DD ET S,
34 Applicable Taxes. Customer agrees to pay any sales, value-added or other similar taxes imposed by

applicable law that AvePoint must pay based on the programs and/or services ordered by Customer,

34 WAL, AERERIL. ABENRBIELET 0 T AB IV Eid—ERITESNT

except for taxes based on AvePoint's income. Customer agrees to indemnify AvePoint as to all such

AvePoint AIFADZT AR D22, HEIMEIC XV RE 558 BB AIMEMEEL. b L <IEERLL

taxes.

SNOFRBEOBIAE D Z EITAEET 5,
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4. PROPERTY RIGHTS; PROHIBITIONS AS TO LICENSED PROPERTY 4% WAPENE . FAEATEIC B B A% - 0

4.1 Property Rights. AvePoint or its licensors retain all ownership and intellectual property rights to the

Software and Licensed Property.

4.2 Trade Secrets. Customer agrees that the Software and all associated trade secrets, including but not

limited to the Licensed Property, its configurations, architecture, communications and performance
benchmarks, are the exclusive property of AvePoint. Customer agrees not to disclose, disseminate,
transmit via any medium whatsoever, or make available the Software, Licensed Property or any

associated trade secrets to any third party without AvePoint’s prior written consent.
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NO WARRANTY AND DISCLAIMER

EXCEPT AS MAY BE SET FORTH ON THE SUPPORT ADDENDUM WHILE SUCH SUPPORT ADDENDUM REMAINS
IN EFFECT, THE SOFTWARE, INCLUDING WITHOUT LIMITATION THE LICENSED PROPERTY, IS PROVIDED TO
CUSTOMER ON AN “AS IS” "WHERE IS” BASIS WITHOUT WARRANTY AND CUSTOMER'S USE THEREOF IS AT ITS
OWN RISK. AVEPOINT DOES NOT MAKE, AND HEREBY SPECIFICALLY DISCLAIMS, AND CUSTOMER RELEASES
AND WAIVES, ANY AND ALL WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR USE AND PURPOSE, NON-
INFRINGEMENT, TITLE, OR ANY WARRANTY ARISING UNDER STATUTE OR OTHERWISE IN LAW OR FROM A
COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE PRACTICE. WITHOUT LIMITING THE
GENERALITY OF THE FOREGOING, AVEPOINT DOES NOT WARRANT THAT THE LICENSED PROPERTY WILL MEET
CUSTOMER'S REQUIREMENTS, WILL OPERATE IN ANY COMBINATION THAT MAY BE SELECTED FOR USE BY
CUSTOMER OR IN COMBINATION WITH OTHER SOFTWARE BEYOND MICROSOFT SHAREPOINT, OR WILL
OPERATE UNINTERRUPTED OR ERROR FREE. FURTHERMORE, AVEPOINT DOES NOT WARRANT THAT ANY
SOFTWARE ERRORS, DEFECTS OR INEFFICIENCIES WILL BE CORRECTED, NOR DOES AVEPOINT ASSUME ANY
LIABILITY FOR FAILURE TO CORRECT ANY SUCH ERROR, DEFECT OR INEFFICIENCY. AVEPOINT MAKES NO
WARRANTY, AND CUSTOMER ASSUMES THE ENTIRE RISK, AS TO THE INTEGRITY OF ANY DATA AND THE
RESULTS, CAPABILITIES, SUITABILITY, USE, NON-USE OR PERFORMANCE OF THE LICENSED PROPERTY. IN NO
EVENT SHALL AVEPOINT BE LIABLE TO CUSTOMER FOR ANY DAMAGES RESULTING FROM OR RELATED TO THE

USE OR PERFORMANCE OF THE LICENSED PROPERTY.

PREEDIEA & BAEOPEER

A= MBEICED N TEY | 202 PR — MBESADFHR L TODHEEERE | fFMEZIT T
DETLRNY 7 by =73, kR DTS, [BMRA L] I TARIERIRESN 2 DO THY | K
HFRRIC L D 2O MIE, B O OfEBRAH LT 5, AvePoint 1, FESPE, FFE iR K OHB~DBE A,
HREME, MEI, ETITHELED DTN LS OB, b LTG0k, BITOME, HEE £

CIRES

TIRAMEITICR VAL DRAEZIZI O L LT, PIRELIIBRRZEDLT. 5057 CVORIELITH
P ETITIRINCE T2 HERR L. AR L 2N E REET 5, Bist o — 24872 9 2 & 72 < | AvePoint
TR AR OB 229, AMEBEEMEAT D72 DIRIRT 5 E B2 bNHMAAEDETH L
< 1% Microsoft Sharepoint LISt Y 7 b o =7 & DAL HETEET D, HDWITHWFT 52 L70<

s

.

FRET T =2 EDTICEET 2 2 LA RIEL7ZRV, E 51T, AvePoint (X, HHWDHY 7 hNy =T x7
—. KMo, FIFIERERMEESND Z & ERIEE T, 72 AvePoint (X, 20D T—, K, i3I
MERELZEIELZZNT LIZOWTE, HEAADRY, AvePoint (X, W72 57 — 2B L O ROTENE,
72 b ONCHFREMEDBE S, WAME, B, FEEA. LML OV T, IR, AFEE ST
TRz AT 5, W26, AvePoint (3, FFREMEEDMH A 72 13MITER b L <IZEET 2
EEIZOWTE, AMFEFICH L TCETEEAADRVLD LT D,
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LIMITATION OF LIABILITY

EXCEPT WITH RESPECT TO A BREACH OF SECTION 2 OR 4, OR AS PROVIDED IN SECTION 7 HEREOF, UNDER NO
CIRCUMSTANCES SHALL EITHER PARTY BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY,
PUNITIVE OR CONSEQUENTIAL DAMAGES SUFFERED BY THE OTHER PARTY, ANY PARTY CLAIMING ON BEHALF
OF OR THROUGH THE OTHER PARTY, OR ANY OTHER THIRD PARTY RESULTING FROM OR ARISING OUT OF OR
RELATED TO THIS AGREEMENT, ANY ADDENDUM HERETO OR THE PERFORMANCE OR BREACH THEREOF,
INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS OR PROFITS, BUSINESS INTERRUPTION,
DAMAGE OR LOSS OR DESTRUCTION OF DATA, LOSS OF USE OF THE LICENSED PROPERTY OR ANY LOSS
CAUSED BY THE INTERRUPTION, TERMINATION OR FAILED OPERATION OF THE INTERNET, THIRD PARTY

TELECOMMUNICATION SERVICES OR THIRD PARTY SECURITY FEATURES OR SYSTEMS, EVEN IF SUCH PARTY HAS

EAES EAEOHIR

B2 4ETITE 4 KOERICET LD, HDWVITE TRICEDD LOXERE, WrRDRIIZEBNT
by —HOYEF L, HPEMAEEE, H2OVITHFARYEZ IR o T, FTHPREFEE LB L CH
LT EAT D FIERMERM, b L IXZNUSNOE ZFH N, REEIIIARZHOBE, HH0TEND
DIATETNTERITER S U IFBHE L T o 7o, BEE7ITFREORE, FEO W, 7— % OHE
ToIXRE, FFEMIEOME KA OMRICHET 21EE, A ¥ —%y b BEEFOBRET—E R F=F0
X2 VT o HRE VAT A7 EOHE BT EIFAEAGICERT 2HAEZ I LD LT 5, HER,
RenllR, AHRERY, RORAD, BEETR, EIERAEE IOV L, MEEFEE RS HEO WL 3
AICEIS ENTW2E LThH, HEEZADRVLD LT D, Wi dH4E . AvePoint 13, AR E 721X
ARZK)DIBEICIE SN T, AIFBEZE D AvePoint (IS4 - e @A 2 T, AR 2 BEHEET%

BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL AVEPOINT HAVE ADRNBDLT D,
ANY LIABILITY TO CUSTOMER IN EXCESS OF THE AMOUNTS PAID BY CUSTOMER TO AVEPOINT UNDER THIS
AGREEMENT OR ANY ADDENDUM HERETO.
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INDEMNITY

AvePoint will defend Customer from and against any claim or action commenced by a third party alleging that
the Licensed Property, when used in accordance with the terms of this Agreement, infringes any patent, copyright
or trademark, or is a misappropriation of a trade secret, and AvePoint will indemnify Customer from any costs
(including reasonable attorneys’ fees) associated with the defense or settlement of and/or damages finally
awarded against Customer in any such claim. If such a claim is made or appears likely to be made, AvePoint, at
its option, shall have the right to either (i) procure for the Customer the right to continue to use the Licensed
Property, (i) modify or replace the Licensed Property so that it is no longer infringing (in a manner that
substantially retains its functionality and quality), or (iii) require Customer to terminate the use of and return the
Licensed Property and, from the date the termination becomes effective, refund a) in case of perpetual Licenses,
for the remaining time (if any) a pro-rated portion of the license fees or other charges paid by Customer to
AvePoint for such Licensed Property, as depreciated on a five-year straight-line basis from the date of purchase;
or b) in case of Subscription Licenses, the license fees or other charges paid by Customer to AvePoint for such
Licensed Property for the unused remainder of the purchased Subscription Term (as defined in Section 3.2 of the
Subscription Licenses Addendum); or c) in case of Licensed Property that is licensed per Usage (as defined in
Section 1.(c) of the Perpetual Licenses Addendum), the license fees or other charges paid by Customer to
AvePoint for such Licensed Property for the unused remainder of the purchased usage amount. Notwithstanding
the foregoing, AvePoint shall have no liability to Customer if the infringement results from use of the Licensed
Property in combination with software not provided by AvePoint or from modifications made by AvePoint to
conform to specifications provided by Customer. The indemnification obligations in this section are subject to:

(i) notification in writing of any claim (provided that Customer’s failure to provide reasonable written notice shall
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only relieve AvePoint of its indemnification obligations hereunder to the extent such failure materially limits or 72BN EZ G- 2 7> 72 GETH > Th, TN EHN L CUZHR £ 7213t 3 % AvePoint DRES) %

prejudices AvePoint's ability to defend or settle such claim); (ii) the transfer of sole control of the defense and ~ SEEMJIZHIBRT 5, & D WIETHE R 5 HEIZ LA, AvePoint (X, RIS B L OMERE E0RI
any related settlement negotiations to AvePoint; and (iii) Customer's cooperation, at AvePoint's expense, inthe 72\ H D & F2) (i)PLFFE L OBIH 3 2 iz v AN Bl HE % AvePoint |ZFEJETH 2 &, BLW
=

defense of such claim. THIS SECTION STATES CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES FOR INFRINGEMENT  (iii)AvePoint O % FIAHHIZ T, M#%H LAL COHMITBIT D AEBMEOWH 1, A&iT, HFURE, H50

OR CLAIMS ALLEGING INFRINGEMENT. IFHERNR B2 TRT D LAL TS5 . ARIEFEEEOHE— 2 OPthigiE 2t Lic b D TH 5,
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8.

PROTECTION OF CONFIDENTIAL INFORMATION AND DATA PRIVACY

8.1

8.2

Protection of Confidential Information. In the course of performing their obligations pursuant to

this Agreement, a Party hereunder (the "Receiving Party”) may be furnished with, receive, and
otherwise have access to Confidential Information of the other Party (the "Disclosing Party”). All
Confidential Information shall remain the property of the Disclosing Party. The Receiving Party shall:
(i) hold all Confidential Information in strict confidence and refrain from disclosing Confidential
Information to third parties except to its own or its Affiliates’ directors, officers, employees or
consultants and only then if these persons have a clear need to know such Confidential Information
in connection with the performance of their professional responsibilities and are bound by an
obligation of confidentiality no less restrictive than set forth in this Agreement; (i) use Confidential
Information solely and exclusively for the purposes of fulfilling its obligations under this Agreement,
and only as expressly authorized by this Agreement; and (iii) accord Confidential Information at least
the same level of protection against unauthorized use or disclosure that the Receiving Party
customarily accords to its own confidential, proprietary, or trade secret information of a like nature,

but in no event less than a reasonable level of protection.

Data Privacy and Transfer of Data. Customer acknowledges that information provided to AvePoint

may be transferred outside Japanfor the purposes of data processing by AvePoint and its Affiliates.
All Personal Data received, or collected by AvePoint in connection with the performance of this
Agreement (including its amendments) will be processed in accordance with AvePoint's privacy policy

which can be accessed at http://www.avepoint.com/privacy-policy. Any Personal Data received or

7%
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collected by AvePoint's Affiliates in Japan shall further be processed in accordance with the personal

data protection legislation in Japan.
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9. TERM AND TERMINATION
9.1 Term. This Agreement shall remain in full force and effect from the Effective Date until terminated
pursuant to this Section. 9.1
9.2 Termination of this Agreement for Cause. This Agreement, together with its Amendments and the
9 9 9 92

Licenses and other rights granted hereunder may be terminated immediately by either Party for good

cause. Such good cause exists in particular if:

i

(a) a Party becomes insolvent, an application to initiate insolvency proceedings against a

Party has been filed, any such application has been rejected due to lack of assets, any
executions against a Party have been fruitless or any execution measures have been
initiated against a Party which have not been cancelled within one month (e.g.

cancellation of seizure); or

(b) a Party has breached a material contractual obligation of this Agreement or one of its

Addenda and has failed to remedy such breach within thirty (30) days of receipt of written

notice from the other Party declaring and setting forth the nature of such breach.

. 9.3
9.3 Ordinary Termination of this Agreement. The Customer may terminate the Agreement for

convenience, without cause, at any time, upon not less than ninety (90) days' prior written notice to

AvePoint.
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94

9.5

Effect of Termination.

(a)

(b)

Immediately upon any termination, cancellation or expiration of this Agreement for any

reason, all rights and Licenses granted to Customer under this Agreement shall cease and
terminate and Customer shall have no right thereafter to use, and shall cease the use of,
the Licensed Property or any portion thereof. Furthermore, Customer shall, where
applicable, uninstall the Licensed Property from its systems and shall, at AvePoint's sole
discretion, either destroy or return the Licensed Property (including all copies thereof) to

AvePoint.

Customer acknowledges and agrees that any termination of this Agreement under

Section 9.3 shall not permit or entitle Customer to a refund of any monies paid hereunder
and that all agreed but unpaid fees shall, where applicable, be invoiced by AvePoint and
shall immediately be payable by Customer to AvePoint. If Customer terminates pursuant
to Section 9.2 for cause, then Customer shall be entitled to a refund of pre-paid fees for
Maintenance or subscription-based Licensed Property for the remaining months in the
then-current Support Term or Subscription Term (as defined in the Support Addendum
and Subscription Addendum, respectively), up to a maximum refund of twelve (12)

months’ fees.

Survival Provisions of the Agreement. The provisions of Section 3 through 12 of this Agreement

shall survive the termination, cancellation or expiration of this Agreement for any reason.

9.4

9.5

FREBR D% He
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96 Termination of Support Services. Support Services and the rights granted thereunder may be ~ 9-6 PR — MY —E RO, FAR— MR L ZIUTE SO TEF# SR DV TE,

terminated independently of the Agreement in accordance with Section 4 of the Support Addendum. AR — NBEROHE 4 S£IHE-> T, AW LTIl CcE b D &5,

9.7 Termination of Subscription Licenses. Subscription Licenses and the rights granted thereunder may

9.7 YITRI VT ar I ADfE, B TAZVTvar At ABIURT A B
be terminated independently of the Agreement in accordance with Section 3 of the Subscription

ANZFED W TEFFH SNIMHERN DUV TR, AR — MBERDH 3 RITHE> T, ARK L ITHNRRTE D b
DET D,

Licenses Addendum.
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10. FORCE MAJEURE

Neither Party shall be liable to the other Party for any delay or failure in the performance of its obligations under
this Agreement or the Support Addendum while in effect or otherwise if such delay or failure arises from any
cause or causes beyond the control of such Party including, without limitation, labor shortages or disputes,
strikes, other labor or industrial disturbances, delays in transportation, acts of God, floods, lightning, fire,
epidemic, shortages of materials, rationing, utility or communication failures, earthquakes, casualty, war, acts of
the public enemy, an act of civil or military authority, sabotage, explosives, riots, insurrections, embargoes,
blockades, actions, restrictions, regulations or orders of any government, agency or subdivision thereof, or failure

of suppliers.

%10 & R

WTFNONEF S AT TH L 0ENE DT, AR E IV A — MNEBFRICE S HBOHRBED
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EEFMROTH, PETR, B, BB, KL, AN, B BURF 732 oML L IRk
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11.

EXPORT LAWS AND REGULATIONS; ANTI-CORRUPTION COMPLIANCE

11.1

Customer acknowledges that the Licensed Property may be subject to United States export laws,

statutes and regulations and to export laws, statutes and regulations of other countries. Customer
shall at all times comply with the provisions of such laws, statutes and regulations governing use,
export, reexport, and transfer of products, technology, and services and will obtain all necessary or
required authorizations, permits, and licenses. Customer shall not export or re-export or otherwise
transmit, directly or indirectly, the Licensed Property or any direct products thereof (i) into, or use the
Licensed Property or any direct products thereof in, any country that is subject to an embargo under
United States export laws, statutes or regulations (e.g. the Crimea region of Ukraine, Cuba, Iran, North
Korea, Sudan, and Syria) or any other applicable laws (collectively, “Embargoed Countries"); (ii) to any
instrumentality, agent, entity, or individual of an Embargoed Country, or to a national of an
Embargoed Country (collectively, “Embargoed Country Persons”); or (iii) to an entity or individual on
a U.S. government prohibited party list including the List of Specially Designated Nationals & Blocked
Persons and the Foreign Sanctions Evaders List, which are maintained by the Office of Foreign Assets
Control of the U.S. Treasury Department, and the Denied Persons List, Unverified List, and Entity List,
which are maintained by the Bureau of Industry and Security of the U.S. Commerce Department
(collectively, the “Prohibited Party Lists"). Customer represents and warrants that it is not located in
an Embargoed Country, is not an Embargoed Country Person, and is not on any Prohibited Party List.
Customer also represents and warrants that it will not use the Licensed Property or any direct
products thereof for any purposes prohibited by U.S. law, including, without limitation, the

development, design, manufacture, or production of missiles or nuclear, chemical, or biological
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11.2

11.3

weapons. Customer shall immediately notify AvePoint if it has any information or suspicion that there
may be a violation of this Article 10. The obligations under this clause shall survive the expiration or

termination of this Agreement.

Customer also represents and warrants that it is aware of, understands, and agrees to comply with,

and to avoid any activity that may cause it or AvePoint to violate, applicable anti-bribery and anti-
corruption laws including, but not limited to, the U.S. Foreign Corrupt Practices Act of 1977 (15 U.S.C.
§§ 78dd-1, et seq.) as amended and the UK Bribery Act 2010 (as applicable) (collectively, "Anti-
Corruption Laws"). Notwithstanding anything to the contrary, if Customer takes any action that could

constitute a violation of Anti-Corruption Laws, AvePoint may immediately terminate this Agreement.

Customer represents that (i) Customer was not, is not, and will not become a member of or fall under

the influence of an organized crime group; an associate member of an organized crime group; a
member of a firm affiliated with an organized crime group; a corporate extortionist, etc., a
racketeering organization advocating a social campaign, etc., or any person equivalent to any of the
foregoing (collectively, an "Anti-Social Forces”), (ii) Customer did not, does not and will not support

and was not, is not and will not be supported by an Anti-Social Forcesand (iii) Customer does not

e

11.2 AUERILE T, KIE O 1977 HFHEINEBAT A IEE (ARENEEESR 15 HH 78dd-1 §&LU
T) (Z0OBOEEEZET) BLORED 2010 FHEIERGIEE GERA ST 254) (BUF TG IRE) &
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engage in any threatening or violent behavior by itself or through a third party. AvePoint may &3 TX 5,
immediately terminate this Agreement upon learning that any representation in this Section is false.
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12. MISCELLANEOUS PROVISIONS W24 M
121 Binding Effect. This Agreement and all of the provisions hereof shall be binding upon and shall inure 121 HARA. ARMEZOTSTORER, FRNOTHEE & TN TLORMES L UREM

SN UTHIR 2T L L L bz, TDEDINIEELLIBDET D,

to the benefit of the Parties hereto and their respective successors and permitted assigns.

12.2 Amendment. This Agreement may be amended only by a writing duly executed by the authorized 122 BEIE. ARERIL, MY EZOERITHEREZET O N-REZFNERICHET D, ARNICA

representatives of the Parties hereto which makes specific reference to this Agreement.

RERICE R LIcEFmIC L > TLAMEIETE RN D LT 5,

12.3 Notices. All notices, requests, demands, consents, authorizations, claims, and other communications

123 WAL ARETES S T ANT oM, B, Bk, FE, L R BLU RS o

(each a "Notice") hereunder must be in writing by an authorized representative of the sender and

—~
o

(FnEn%g @] L)) 13, ZOREFEDOELRREZDEL 2 LI-EREZ b > TIThh

shall be deemed to have been duly given: (i) when hand-delivered to the addressee; (ii) when

LHbDEL, Zhbid, UTOoWFhnrzebo T, ERCEESNLE D LLREINDI D LT D,

transmitted by confirmed e-mail with a duly signed scan of the Notice attached; (iii) one (1) business

BSGEIC Lo CBZEE NS AIE, £ O

day after being given to an overnight courier with a reliable system for tracking delivery; or (iv) three (@

BHIOAF v A —EBAME T e- A—/VTEM L, ZEOHREGTHEIL., TOREN

(3) business days after the day of mailing, when mailed by registered or certified mail, return receipt (if)

(iii) EHECX DEEEM > AT A& A 1o BEER OB AR EM CEft L7 Hm a1, 25 ~0F

requested, postage prepaid. Notices to AvePoint shall be sent to the address set forth in the
FEHO 1 EEA%

preamble, Attn: General Counsel; or, if sent by confirmed e-mail, to legal@avepoint.com. Unless

(iv) BEZATEA L7z ZHERERGE ST & O SR &£ 72 | IR EEA T TRk L7256 13k

otherwise specified by Customer in writing, Notices to Customer shall be sent to the Customer’s e-

JRYA 24
mail address provided in the Order or, if no such e-mail address has been provided, to the registered HoO3EEA®K

agent of the Customer in the jurisdiction in which the Customer is organized or incorporated. Any AvePoint 58 DAL, ARTLKIEOFHE LM S 7z AvePoint OFTFEHIZE I IEH R (General Counsel)
e N & L CERTT 50, F 7213 legal@avepoint.com. 56(2 e- A —/L (ZEMERSEM) TEMAT 5D
DL D, AR OERIC L DBBORENRVIRY | AMREESI O, EXEICRRE N
AIFBHED e- A =T FURSIC, ET2lE e A=A T KL AORMPENLVGEITB N T, AFEREE N

BRALETTENMESNEFERICBIT 2, AMEBEORBRBEAETENT260L T2, VTR

Party may change the address to which Notices are to be delivered by giving the other Party Notice

in the manner herein set forth.
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12.4

12.5

12.6

Governing Law. The validity and construction of this Agreement and all matters pertaining thereto

are to be determined in accordance with the laws of Japan, without reference to the conflicts of laws
provisions thereof. Customer agrees that any proceedings related to this Agreement, including any
suit filed against AvePoint, shall be brought in Tokyo District Court (Honchou) located in Tokyo, Japan.
Customer waives any objections to personal jurisdiction and venue to that forum. The Parties
specifically direct and agreetthe CISG (UN-Convention on Contracts for the International Sale of
Goods) and the Uniform Computer Information Transactions Act (UCITA) are specifically excluded

and neither shall apply to this Agreement or to the performance hereof by the Parties hereto.

Assignment. Customer may not, directly or indirectly, sell, assign, sublicense, lease, rent, distribute,

or otherwise transfer the License, the Licensed Property, or any rights therein, or any rights or
obligations under this Agreement, to any other person or entity, unless Customer first obtains the
written consent of AvePoint, except in conjunction with the sale of all or substantially all of the stock

or assets of Customer.

Waiver. No Party shall be deemed to have waived any of its rights, powers or remedies under this

Agreement unless such waiver is expressly set forth in a writing signed by the waiving Party. No
written waiver of any provision of this Agreement shall be deemed to be, or shall constitute, (i) a
waiver of any other provision of this Agreement, whether or not similar, or (ii) a continuing or

subsequent waiver of the same or another provision of this Agreement. The failure of either Party to
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12.7

12.8

12.9

enforce at any time any of the provisions of this Agreement, or the failure to require at any time
performance by the other Party of any of the provisions of this Agreement, will in no way be
construed to be a present or future waiver of any such provisions, or in any way affect the validity of

either Party to enforce each and every such provision thereafter.

Captions. The captions and headings of Sections and subsections contained in this Agreement are

provided for convenience of reference only and shall not be considered a part hereof for purposes
of interpreting this Agreement, and, way the meaning or intent of this Agreement or any of its terms

or provisions.

Severability. If any Section or other provision of this Agreement, or the application of such Section

or provision, is held invalid, then the remainder of this Agreement, and the application of such Section
or provision to persons or circumstances other than those with respect to which it is held invalid,
shall not in any way be affected or impaired thereby. In the event that any provision of this Agreement
becomes or is declared by a court of competent jurisdiction or panel of arbitrators to be illegal,
unenforceable or void, this Agreement shall continue in full force and effect without said provision.
The Parties agree to negotiate in good faith a substitute valid and enforceable provision that most

nearly effects the Parties’ intent and to be bound by the mutually agreed substitute provision.

Counterparts. This Agreement may be executed in one or more counterparts, each of which shall be

deemed an original but all of which together will constitute one and the same instrument.
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12.10

12.11

12.12

Remedies. All remedies shall be cumulative and not alternative and in addition to all other rights and

remedies available in law and in equity.

Attorney’s Fees. Customer agrees to pay any costs incurred by AvePoint in enforcing any provision

of this Agreement in the event of the initiation of any legal action or proceedings for such purpose,
including but not limited to all court costs and reasonable attorney’s fees, which costs shall bear

interest at the rate of 1¥%2% per month from the date of judgment.

Entire Agreement. This Agreement, including the Product and Licensing Addendum and any

Support Addendum referenced herein and attached hereto (which shall be deemed incorporated
herein by this reference), and any additional addenda or amendments hereto, constitutes the entire
agreement between the Parties hereto pertaining to the subject matter hereof, and supersedes,
supplants, and renders null and void any and all prior and contemporaneous negotiations,
discussions, proposals, agreements, understandings, representations or communications, oral or
written, of the Parties hereto with respect to the subject matter hereof. Notwithstanding the
foregoing, a purchase order submitted by Customer and accepted by AvePoint may set forth only
the type, description and quantity of Licensed Property and provide for a longer Support Term under
Section 4.2 or 4.3 of the Support Addendum or for a longer Subscription Term under Section 3.2 of
the Subscription Licenses Addendum and such terms shall be deemed binding. No other purchase
order terms or conditions of the Customer shall be deemed to modify this Agreement. There are no
representations, agreements, arrangements or understandings, oral or written, between the Parties

hereto relating to the subject matter of the Agreement which are not fully expressed herein.
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12.13 Negotiated Agreement. This Agreement (including all Addenda hereto) is intended to be a master

agreement for licensing and for any other services provided by AvePoint hereunder. This

Agreement is a negotiated agreement between the Parties and supersedes and replaces any and all

other standard terms of either Party set forth in any current or future sales quote, purchase order,

invoice or communication and applies so long as this Agreement remains in effect.
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PERPETUAL LICENSES ADDENDUM

THIS ADDENDUM to the AVEPOINT MASTER SOFTWARE LICENSE AND SUPPORT AGREEMENT (the "Perpetual Licenses
Addendum"), is made and entered into by and between AvePoint Japan KK, a Japanese company , (hereinafter referred to
as "AvePoint”) and the Customer as defined in the attached Agreement (“Customer”). The terms and conditions of this
Perpetual Licenses Addendum shall be applicable to any Licensed Property that is provided by AvePoint under a perpetual
License. Any defined term used herein which is not otherwise defined shall have the meaning set forth in the attached

AvePoint Master Software License and Support Agreement (the "Agreement”).
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1. GRANT OF LICENSE

Subject to the observance by Customer of the terms and conditions of the Agreement, AvePoint hereby grants

to Customer and Customer hereby agrees to pay for a non-exclusive, non-transferable (except as set forth in

Section 12.5 of the Agreement) license to use the Licensed Property solely for Customer’s Internal Use in

accordance with the following limitations as set forth below and on the Product and Licensing Addendum (the

“License”):

(a)

(b)

(9

(d)

Licensed per SharePoint Server: one perpetual License per SharePoint Server that is being

administered through the Licensed Property;

Licensed per Usage: the perpetual License granted hereunder is based on the number,

size or amount of data processed by the Licensed Property and is limited to the amount

specified on the applicable Order;

Licensed per Named Domain (if offered by AvePoint under a perpetual license model):

one License per specific domain name (“Named Domain”) as set forth on the applicable

Order; and

for Licensed Property that is classified as part of the DocAve Software Platform, one

perpetual License per DocAve Manager and per Media Services used, where such usage

is limited to the amount specified on the applicable Order.
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Customer may grant sublicenses hereunder to its Affiliates for use in accordance with the terms of this ~ AfFRAZIL, RIEKI DL S TR O T, B O OBMRRICHERT#ZITH) 2 LN TE S H

Agreement, as long as Customer assumes full responsibility for the compliance of such Affiliate with this &35, 7272 L. AMEEIT. BBREHIC L 2RO SFIC &, 2EFEEZAI L a2fRtb LT 5,

Agreement. No other sublicensing of use or access is permitted. FNUSNOHERET21LT 7 B AOFE TGRS btz
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SUBSCRIPTION LICENSES ADDENDUM

THIS ADDENDUM to the AVEPOINT MASTER SOFTWARE LICENSE AND SUPPORT AGREEMENT (the "Subscription Licenses
Addendum"), is made and entered into by and between AvePoint Japan LK., a Japanese corporation, (hereinafter referred to as
"AvePoint”) and the Customer as defined in the attached Agreement ("Customer”). The terms and conditions of this Subscription
Licenses Addendum shall be applicable to any Licensed Property that is provided by AvePoint under a subscription license
model. Any defined term used herein which is not otherwise defined shall have the meaning set forth in the attached AvePoint

Master Software License and Support Agreement (the "Agreement”).

YTR7 VT arsfkr RBE

HARYZ N 2T FA BV ABLIOY A — NI T 2 R88 (V7270 FvarIfwrRE
§%]) 1%, AvePointJapan #kalax 4t (AAIEN) ([AvePoint)) & W ORI ED A LS (T4
%)) OMTHfBEND, AP T A7 FvarIf tr2BEO&MHT, AvePoint 2397 227 ) 7
VarIA U AET SO TR 5T R COFREMEEICEA S b, A THEDI TS, Bl
BOEFRDR O ERFE A HFEL T O AvePoint oA Y 7 b7 =7 T A 2 RB LUV R— K (TR

WK IEDDIEREROLD LT D,

-32/55-

Master Software Licence and Support Agreement (Japan)

Version: September 2017



A.AvePoint

1. GRANT OF LICENSE

Subject to the observance by Customer of the terms and conditions of the Agreement, AvePoint hereby grants
to Customer and Customer hereby agrees to pay for a non-exclusive, non-transferable (except as set forth in
Section 12.5 of the Agreement) license to use the Licensed Property solely for Customer’s Internal Use in
accordance with the following limitations as set forth below and on the Product and Licensing Addendum (the

“Subscription License”):

(a) Licensed per User: one Subscription License per User per time period in accordance with

the fees set forth on the applicable Order; and

(b) Licensed per Named Domain (if offered by AvePoint under a subscription license model):
one Subscription License per specific domain name (“Named Domain") as set forth on

the applicable Order.

No sublicensing of use or access is permitted for any Licensed Property that is provided by AvePoint under a

Subscription License model.
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2. SUPPORT SERVICES T2k VAR—FP—E A

If Support Services (as defined in Section 1 of the Support Addendum) are included in a subscription for Licensed U T HELEICESLSHFHMFEDOY T A7 )V T a iz AR— b h—ER (R — NBEEE 1 RIE
£) NEENDEE. Y%A — MY —E R (T AvePoint 39— MEEKOBUE LN - TRALT 2, 2D

Property as per the applicable Order, such Support Services shall be provided by AvePoint in accordance with

Wh, YT AV T a v I ARG T HYR— M —ERELTEAT D Z LI TE 2R,

the provisions of the Support Addendum. In that case it will not possible to purchase the Subscription Licenses

without the corresponding Support Services.
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3. TERM, RENEWAL AND TERMINATION

3.1 Term of the Subscription Licenses Addendum. This Subscription Licenses Addendum is effective
upon acceptance of the terms of this Subscription Licenses Addendum by Customer and shall remain

in force for the duration of the Agreement.

3.2 Term of the Subscription Licenses. The term of the Subscription Licenses starts on the agreed date
or, if no date has been agreed, upon AvePoint making the subscription-based Licensed Property
available to the Customer. The Subscription Licenses shall be valid for the period specified in the
applicable Order (the “Subscription Term”) until terminated pursuant to Section 3.3 of this

Subscription Addendum.

3.3. Termination of the Subscription Licenses. The Subscription Licenses shall terminate upon the

happening of one or more of the following:

(a) Termination, for any reason, of the Agreement;

(b) At the end of the Subscription Term, unless (i) Customer gives AvePoint notice of its desire
to renew the Subscription Licenses at least sixty (60) days prior to the end of the
Subscription Term; and (ii) AvePoint receives a corresponding Order from Customer

before the end of the Subscription Term.
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MASTER SOFTWARE SUPPORT ADDENDUM

THIS ADDENDUM to the AVEPOINT MASTER SOFTWARE LICENSE AND SUPPORT AGREEMENT (the "Support Addendum"),
is made and entered into by and between AvePoint Japan K.K., a Japanese company, (hereinafter referred to as "AvePoint”) and
the Customer as defined in the attached Agreement (“Customer”). The terms and conditions of this Support Addendum shall
be applicable to any Support Services (as defined in Section 1 below) that are provided by AvePoint to Customer. Any defined
term used herein which is not otherwise defined shall have the meaning set forth in the attached AvePoint Master Software

License and Support Agreement.

1. SUPPORT SERVICES

Support Services are intended to resolve issues experienced by the Customer with the installation, configuration, and

operation of the Licensed Property (“Support Services”). The Support Services provided to the Customer during the Term are

determined by the level of support purchased by the Customer (“Support Level” or “Level”). The Support Level shall be

specified in the applicable Order and shall be one (1) of the following Levels: Basic, Standard, or Premier. The Support Level

must be the same for all Licensed Property. The Support Levels are set forth below.
1.1 Program Fix Service. If the Licensed Property as furnished and without Customer modification fails to function
due to an error in the Licensed Property and Customer has reasonably determined that the failure is not due to incorrect
or defective data entry or operator performance by Customer, AvePoint will make a prompt and reasonable attempt to
provide Customer with a suitable workaround or program change to correct or avoid such error. AvePoint shall have the
right to verify the existence of any error reported by Customer and AvePoint shall have no obligation to correct any error
or defect unless the error or defect can be re-created with an unaltered version of the Licensed Property. Error verifications

shall be conducted at Customer's or AvePoint's place of business, as determined by AvePoint. Customer agrees to provide
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to AvePoint any data, configuration information, and copies of all programs used by Customer in making its determination
that an error exists. Notification to AvePoint and subsequent follow-up shall be conducted through AvePoint’s Call Center

Support.

1.2 Call Center Support. AvePoint shall provide email, web support ticket, phone, and web conferencing (each a
"Support Channel” or “Channel”) based Support Services to Customer according to the Customer’s Support Level.
Support Channels and hours shall be provided as per the Support Level table below, where the “Local Office Time” shall
be the given time at the nearest appropriate AvePoint office or Call Center designated to provide support services to
Customer at AvePoint’s discretion, and "Business Days" shall be the days such AvePoint office is opened for regular

business per locally accepted businesses practices.
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SUPPORT PROGRAM FEATURES

Support Level

Basic

Standard

Premier

Support Channels

Email or Web Support

Ticket Only

Email, Web Support Ticket,
Phone and

Web Conferencing

Email, Web Support
Ticket, Phone and

Web Conferencing

Support Hours

Business Days,

Business Days,

24 hours / day,

ticket response

time

9:00 am-6:00 pm Local | 9:00 am-6:00 pm Local Office | 7 days/week
Office Time Time
Email/web support | Based on Issue Severity Based on Issue Severity Based  on Issue

Severity, with priority
handling within Issue

Severity Level

As indicated, email and web support ticket response times shall be based on Issue Severity Level, as defined in the Email and
Web Support Ticket Response Times table below. Such Issue Severity Level shall be assigned by AvePoint at the time of
receipt of such email or web support ticket request from Customer per the Issue Description guidelines given in the table

below at AvePoint’s sole discretion. AvePoint shall make all commercially reasonable efforts to respond to such support
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requests within the given Response Time. Requests received from Customers with Premier Level Support Services shall receive 7R — bt ¥ — B R 2521} 2 ARFRE D 2T T il 13, FTEOREERKE L~V INIZBIT 2130 OF5

priority handling over other requests within a given Issue Severity Level. WZEBET M EZTALOLET S,
SUPPORT TICKET RESPONSE TIMES PR — b FH7 o FREREE
Issue Issue Description Email and Phone Response
Severity Web Time* ~
PR RIEENE BEA—N/ B
Response .
BEXE U = 7 B VY
Time
Low . Minor issue which does not impact production 48 hours or Immediate

o ARWRBIICHE LR OB RE

{15 o KBERICEEZELRNEEX2 AT — 48 RFH LA Re

environment less

. Documentation error that does not directly
varrTI—
impact a job on production

o HREEITMLORE

. Feature or suggestion for enhancement
o MR LUV TARERETICR BT DRI
Medium . An issue affecting production environment at a 24 hours or Immediate
H o ANL—a VTHTHHERICRONE 24 FFHEILIA I3
minor level less
PRI A

. Very limited direct impact on operations

o HE/R L-ULTAREBRBICET SR

High . An issue affecting production environment at a 4 hours or Immediate
[ o REBRELIIMHEMIWRETH 2723, DocAve 5 4 HFREILIN H
major level less
BHIPI A TND,
. Production environment is operational, but

o RIFHOEREDNLEEDTITORDD

DocAve activities are limited

Bhid b,
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. Long-time adverse effects can lead to

productivity being hindered

Very High . DocAve activities on production environment 2 hours or less Immediate
are completely inoperable
. Major restoration or project is at a mission-

critical state

. Severe impact on business operations

*Phone support is only available for Standard and Premier Level Support Services, in accordance with the Support Hours as set

forth on the Support Program Features table above.

1.3 Integration. If Customer has Premier Level Support Services, in the event that an error in installation,
configuration, or operation of the Licensed Property is caused by Customer’s introduction of a new and unique or unusual
configuration, hardware component or components, architecture, network setup, or customization, AvePoint shall
integrate the Licensed Property to work for Customer, provided such integration requires less than eight (8) man hours
of development work, as determined by AvePoint at its sole discretion. For Customers with Basic or Standard Level
Support Services or for Customers with Premier Level Support Services where such integration requires eight (8) man
hours or more of development work, AvePoint shall make its best, commercially reasonable, efforts to offer such
integration to Customer at an additional fee for the man hours required beyond those covered under the Support
Addendum and on the same basis and at the same rates as charged by AvePoint to other similarly situated Customers.

14 Product Releases. In addition to the Support Services described above, AvePoint may, in its sole discretion,

release updates and modifications to the Software ("Product Releases”). Such Product Releases shall be numbered

i o ARFEBIEIICTIIS D DocAve 0 5E 2
ANRE 2 LAY JEIES
o KHMIARBEERIITE Y FBARAXK
7iRnE
o EHEEH~OURAIEE

*FEIHEYR— MEI, AFZ A —FBLOF LI T LY R— b —EZRDRIZHONT, ER—k
77T AOFBORICTEET BV AR — MFEHICE U CRIATE 5,

13 W, AEFEERTLITLNAVOYR— M —ERAEZITTNT, RIFREESHH D
EHED, HHNTMEOa T 4 S —vay N—FKyzTarR—xr b (BEERIER . 7—
XTI Fx—, Ay NT—IRE, FLIFARI~AE—va v EHA LI IR, FHEMEDL
ARN—)b, av T4 T —vary, FREARNL =T a O T —REAE LA AvePoint 1%, 7RG
PERAMRR DT DICEMET 2 X 3 MET 5, 7720, DD HAITR VLTI, AvePoint 0 B}
T, BRIEEICLEL 2D 01% 8 AW E ERISRNZ L2 E&MEE T2, RV y I EREFAZ U H—F
LAADYR— MY —EREZT CODEMEE, HDVETLIT LANLOYFR— b h—E 2 &2%F
TWDARIFREZE T - T, D0DHEIT 8 ARFLLEDOPHFEMEEN LI R 556, AvePoint (X, AR —
BERICE SO THRE SN TS THZ B X TRLEIZR 2 ARHZ OV L, BB T, L biE o[
C &9 2RIz & 2T LT, AvePoint 23576392 0 & [A] L4l A2lR DB T, A% I L

ThhomE Zid~< | BOoDRENSHELEGHNEZNETI> b0 LT D,
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according to AvePoint's Standard Numbering Convention, defined as follows: in the N1.n2.n3.n4 format, with each 1.4 Tag s ) U—2A,  EFEOYHR— M —ERIZIZ T, AvePoint IX, B HOHIMOHWT

number representing a different release type and classified by AvePoint as Hotfixes, Cumulative Update, Service Packs, C, AV 7 "o =7 IZxT 257 v 7T — MBIUOURBEZ IV V—RATH5Z 08 TEHH0LT2 (7
and Platform Upgrades, as described below. X7 MYV =R, DT rE 7 MY —XZE, RO LBV, AvePoint DIEMER B-AHTREEIZHE -
(@) A "Hotfix" is an update or modification to the Software designed to address a specific issue identified in the T, FEENFHTFoNHbD LTS, T7b5, Nln2n3nd 74—~ b T, FELFIRZ2H) )V —R %

installation, configuration, or operation of the Software. A release that is considered a Hotfix shall be so indicated by 1 7’43 L, AvePoint IC X V| LFICRE#T 2B, Ay V74 v 7 A, BENT v 77— b, H—b

an increase or change in the n4 portion of the Standard Numbering Convention. ANy T BIOT Ty NI+ —LT v 77— RIZBBEINTWD,
(b) A “"Cumulative Update” is an update or modification to the Software that may include Hotfixes and may also (a) [(Ry b7 4w 7 A Lk, XY TZ7 DN T=2T DA A=), av T 4T L—var, F
include performance improvements, Compatibility Updates, and other enhancements, but that does not include new AN L=y a VICBWTHER SNz, FEOMBEICHAT H7edIicBRLENT, AMEY 7 hy =
options or feature additions to the Software. A "Compatibility Update” updates or modifies the compatibility of the TIEHRT BT v 7T = ERFERETHD, Ky b7 4 v 7 REeHBRIND Y Y —R L, EHER ST
Software with underlying operating systems and required components. Compatibility Updates do not include updates JEEED nd D5l & EIFE7-I3EFICL > T, ZOENRENEZLDOLET 5D,
or modifications that add support for the Software to act upon a new system, platform, or application. A release that (b) [BRNT v 7T —h) EiE, By N7 4 v 7 2AZ2ECRAREEOS D, RIEY 7 vo =T
is considered a Cumulative Update shall be so indicated by an increase or change in the n3 portion of the Standard KT DT v T T— MEZIFIHBRTHY , "7 —~vADM L, WREDT v 77— b, BLOZ O
Numbering Convention. DIEEZUHELH DN, KEY 7 MU =TI 2872247 v a v E T idie0BINIE £
(© A "Service Pack” is an update or modification to the Software that may include Hotfixes and Cumulative W, ED T v 75— b LT, BRIV —FT 4 VIV AT ABLIONEa VR—3 v b EHbE
Updates and that adds new options or feature additions to the Software. A release that is considered a Service Pack TRV 7 b =27 OWREET v 7T — FERIIRE T2 0O TH D, HWIEOT v 77— M, #
shall be so indicated by an increase or change in the n2 portion of the Standard Numbering Convention. LW AT A, Ty "7 —Ah, FRETVr—ra SIS T 572018, KMEY 7 by = 7okt
(d) A “Platform Upgrade” is an upgrade or modification to the architecture, user interface, or other significant FTLHR—REBMNT L7 v 77— MNHBIETEENR, BHENT v 7T —heBRENdY Y —
portion of the Licensed Property. Such Platform Upgrades shall be considered a new generational line of the Licensed AL, EHEZRSAHTEEED n3 Hr08|& EIFERI3ERICE T, ZOEBRIND D ET 5,
Property, and may differ in overall function and use from other generational lines. A release that is considered a ©) V—e2Xy 7] LI, Ky b T4 v 7 ALRBBENT v 7T — b eEGHh, KV 7 hv =
Platform Upgrade shall be so indicated by an increase or change in the N1 portion of the Standard Numbering T2 A T > a VETITHREL BT 5, AMEY 7 h =719 57 v 77— FERITHRT
Convention. bDH, P—E ANy 7 ERIRIND Y Y — AL, BEFRSTREED n2 #5051 & LiF E72134FEIC
Customer access to Product Releases shall be based on license classifications set forth in the Agreement and Support LoT, ZOEWREIND LD ET D,
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Services Level as detailed in the table below. For Customers with access to a particular Product Release, AvePoint will
provide such Product Releases in such form and with accompanying instructions sufficient to enable Customer to install
the Product Releases without the assistance of AvePoint. Customer shall be solely responsible for installation of the
Product Releases. If requested by Customer, AvePoint will install the Product Release at AvePoint's daily rates then in
effect plus reimbursement for reasonable travel and living expenses incurred by AvePoint and its personnel in providing
such installation services. Customer agrees that any Product Releases provided by AvePoint shall be held by Customer
upon all of the terms and shall be subject to all of the conditions contained in the Agreement and this Support Addendum
entered into by and between AvePoint and Customer with respect to the Licensed Property. Product Releases may update
or modify portions of the Software not included as part of Customer’s Licensed Property. Availability of and access to
Product Releases shall not be construed to entitle Customer to new options or features that are sold separately and that

are not direct additions to the Licensed Property to which the Customer's Support Services are associated.

() [Ty N7 —LT v 77 L—FK] LiX, FFtMECT %77 F v —, 2—F—( ¥

—7xA A, b LUFENLUANDEET T DT v 77 L — FELIHRTHD, 0D 7Ty

N7 =BT v T T L— RiL, FHMEOHN T A v eHhIns b0l L, 1Z0OMROT 1
Lix, BRI KOHBRBRRL2GE1R DD, 7Ty M 74— AT v T L—RERREND
VY =%
T2,

KEFFEEDOT 0L 7 N —A~DT 7 AL, KRR THET 57 A& 2A0HER IO FRICHER

. BEHERSATEED N1 05 & LI FRFAEICRI > T, ZOERRINDI DL

TAHIR— P —ERALIESSbDET B, FFEDTRF T N) )V —A~DT 7B AHEEZHLT
WD AR
A VA R—=NLTEX BT, B OZDD

L Ci, AvePoint 1Z, AHREN AvePoint D XIRZFFTICYFE T nH s Y U —2%
WASRA VAT 7 a vk lAT, BTy s Y
U —RERMET D, RMFEEIL, Y%7 0 H 7 R ) —RADA A M—/UZOWNT, BMTETEZAI b
DET D, AEBEOEENH - 1-86 . AvePoint 13, Hi% 7047 RV U —ADA VA R—/LE&  ZD
il CAHZN72 AvePoint O HEI D EHBEIZ T, £ bD A v A M= AP —ERXZRMETDICHTZD . K
% 7S AvePoint & Z DY FENAMT L APk E - EIEBOXRET D L2 &M e LTERT D,
AUEEIL. AvePoint M EEET AT 0 27 U U — 2%, G PEICE LT AvePoint & A{EEZ ORI T
FifE LA E LOAR R — MBRICTEHET 2T R CORFICESO TARFBESRETEL L0 T
B, ZNEPDPLFER TR THEHAIND ZEICEET D, 7rs s MU U —R %, RIFEEE O
WMEO—FE LTEEENRLTW RN, RIEY 7 Ny =7 OES %7 v 77— MERITRRT 2560368
5, 7u s NV V—2REATTEZLLLTRE T MY U—RA~DT 7 AL, AR OV R — b
TRE B ELEEA BN IE T,
Bricis A7 v a ERITERE AT T DM 2 RMEBEICE 25 b O TIER,

P— B RZER L T DRI E & (3N IRE STV D, E= i
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PRODUCT RELEASES INCLUDED IN SUPPORT LEVEL

Product Release Basic Standard Premier
Hotfixes Yes Yes Yes
Cumulative Update Yes Yes Yes
Service Pack No Yes Yes
Platform Upgrade No Single-Year: No Yes
Multi-Year: Yes

1.5  Exclusions. AvePoint shall not be required to provide any support services occasioned by neglect or misuse of
the Licensed Property or equipment on which the Licensed Property are run, or unauthorized alterations or
modifications of the Licensed Property. In the event that Customer requires maintenance and support for a program,
system, application, or hardware outside of the Licensed Property, AvePoint may, at its sole discretion, offer such

support to Customer at an additional fee.

SUPPORT FEES
2.1 The payment as provided on a written price quote or invoice by AvePoint to Customer is payable prior to the
commencement of any services hereunder.

2.2 In the event of on-site services requested by Customer, Customer agrees to reimburse AvePoint for any and all
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PR— LN EEND LT Y Y—R

%024

»
AT &N
JyYy—= 4 R - FVIT
Ky b 747 A HEND EEND wEND
BT v 77— b EEns HEND EEns
N - VA4 EENRN EEND HEND
TT Y N7 g BENLR HARST @ Enen HEND
Ty T T L—R BT - BEND
1.5 sk, AvePoint 1%, FFREMEE, & D VIIFFHEMEL FITT 2RMOHME 72T, HDH 0

FEFAI 2GS TIATONFFEMEOE T £ ITS0EIC LY . BBEITRD TR — P —EX0fRfkos
BeRAbRWbD LT 5, AMEEEN, FFEMEINOT 07T L VAT L TTY r—=a v,
FB3N— R =TI T 2RTFB KOV AR — b2 HE L6, AvePoint (2, B HOBEMOHWT T,
WDV R — b BBl TAFRE ICRIETE 2 b D LT,

o= bk,

21 AvePoint 75 AR~ REHEE 1 XHR TR SN TS SMEE, ASEBIICES ¥
— ER DM THIDRS b0 LT 5,
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pre-approved or reasonable and necessary direct expenses incurred by AvePoint for purposes of performing such on- FEHid %5 7212 AvePoint 2ZEHH L7z FENIHERE LD, & 2 WILEBD LT e BHER T (R -
site services (including travel and living expenses). EiLEEET) O2%%. AvePoint IZFRHET D Z LICAET D,
23 AvePoint's invoices to Customer are payable within thirty (30) days of Customer's receipt of the invoice therefor. 2.3 AUBEICxTT 5 AvePoint DFEREEIL, AUFBIE N YikiiRELZH L% 30 ALNICX
AvePoint, within its reasonable discretion, shall invoice the Customer approximately forty-five (45) days prior to the bbb bd L35, AvePoint (X, B D OAFMEEOHMIZIW T, FFEEOMHE Y O 45 HFRER]
beginning of each annual period. 12, AUFBEEICHERELZHRITT 2D LT 5,
3. WARRANTIES AND LIMITATION OF WARRANTIES %34 AER L OPRREOHIER,  HIRF, AEEEL, DToOREEZ T 5z 52 0nb b0
During the Term, Customer shall be entitled to the following warranties: E+25,
31 AVEPOINT EXPRESSLY WARRANTS THAT THE LICENSED PROPERTY, AS DELIVERED AND INSTALLED, SHALL 3.1 AvePoint X, FFMENSIEPE S, A VA =L SNT=ZEDOFE FIREET, AvePoint 234
PERFORM IN ACCORDANCE WITH THE SPECIFICATIONS CONTAINED IN THE THEN CURRENT DOCUMENTATION BRI B &P LTS EE DS — 2 2 UZBH LT, AvePoint 2SRRI IRAL L 72 2 O S TR
SUPPLIED BY AVEPOINT TO CUSTOMER THAT RELATE TO THE VERSION OF THE LICENSED PROPERTY DELIVERED BY DRF2 AT =3 a AGEHT RIS EE L THRET 2 Z L &, BIRIICRIET 5,
AVEPOINT TO CUSTOMER. 32 AvePoint ® Ko A T —3 g VI TW D, #FEMIED ERMEICET 5 b0 &R,
32 EXCEPT AS TO COMPATIBILITY OF THE LICENSED PROPERTY AS DESCRIBED IN AVEPOINT'S DOCUMENTATION, AvePoint 1%, FFBEICK L, RMBEEDO I Ca—F —RMELIZVAT LAY 7 =7 HDHN
AVEPOINT MAKES NO WARRANTIES TO CUSTOMER WITH RESPECT TO THE CUSTOMER'S COMPUTER EQUIPMENT OR IXZDOREINIEA L T—UDORIEZ TR, DD IRFEOHIEL, PURETIIBRZMbT . AR
SYSTEM SOFTWARE OR ITS CAPACITY AND THIS WARRANTY DISCLAIMER IS MADE EXPRESSLY IN LIEU OF ANY AND ALL BT 55 5P LHHRFEDORD VITHRNATOND O TH Y . ZHIZIEESEME. FFE B~
EXPRESS OR IMPLIED WARRANTIES TO CUSTOMER; INCLUDING, WITHOUT LIMITATION, ANY AND ALL IMPLIED BHECONTOH LD DBRENE i, AMFEED AL Vo —F —RF LT AT LY T by
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ALL WARRANTIES WITH RESPECT =7 HDHWIIEDORENTET 5T R TORGEL, AIBHIZ XY FRIICGR S ND,

TO CUSTOMER'S COMPUTER EQUIPMENT AND SYSTEM SOFTWARE OR ITS CAPACITY ARE HEREBY EXPRESSLY

DISCLAIMED.
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TERM AND TERMINATION

4.1 Term of the Support Addendum. This Support Addendum is effective upon acceptance of the terms of this
Support Addendum by Customer and shall remain in force for the duration of the Agreement.
4.2 Support Term for Perpetual Licenses. For perpetual Licenses, the term of the Support Services starts on the
agreed date or, if no date has been agreed, immediately upon delivery of the Licensed Property to which the Support
Services relate. AvePoint shall provide Support Services according to this Support Addendum for the period specified in
the applicable Order (the "Support Term”) until terminated pursuant to this Section 4. To the extent that there is pre-
existing Licensed Property, Customer agrees to align the support schedule for newly acquired Licensed Property to the
same support schedule as the pre-existing Licensed Property. In the event Customer terminates or otherwise allows
support for the Licensed Property to lapse and subsequently purchases support for such Licensed Property, Customer
shall be responsible for payment of support for the period during which support lapsed at the list price of support for
such Licensed Property in effect during the lapsed period.
43 Support Term for Subscription Licenses. For Subscription Licenses that include Support Services, the Support
Term shall be the same as the Term of the Subscription Licenses.
44 Termination of the Support Services. The Support Services shall terminate upon the happening of one or more
of the following:

(a) Termination, for any reason, of the Agreement;
(b) At the end of the Support Term, unless Customer (i) gives AvePoint notice of its desire to renew the Support

Services least sixty (60) days prior to the end of the Support Term; and (ii) AvePoint receives a corresponding Order

from Customer before the end of the Support Term.

Jope

&
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SOFTWARE AS A SERVICE (SAAS) ADDENDUM

P—ERLLTHOYZ +T=7T (SAAS) BE

THIS ADDENDUM to the AVEPOINT MASTER SOFTWARE LICENSE AND SUPPORT AGREEMENT (the "SaaS Addendum”), is AR Y 7 N7 =7 7 A & AL LW R — MR T 2488k ([SaaS iBEk]) (X, AvePoint Japan FE=

made and entered into by and between AvePoint Japan K.K,, a Japanese company, (hereinafter referred to as “AvePoint’) and £k (AARYEAN) ([AvePoint]) & WS OARMEZBEIZED 2R HE ((REE)) O THEIND,

the Customer as defined in the attached Agreement (“Customer”). The terms and conditions of this SaaS Addendum shall A< SaaS IBEkDSMEIL, AvePoint S AHEZIZ SaaS —E A (LU FICER) 2Rt 258 IC@EAIh

be applicable where AvePoint provides SaaS Services (as defined below) to Customer. Any defined term used herein which %, ARiBETHEDLILTND, BIBEROEFRDR, ERFEAHFEIL. IRFFD AvePoint AV 7 F U =7 F

is not otherwise defined shall have the meaning set forth in the attached AvePoint Master Software License and Support A &> AR L O AR — K (IRHEN)) DI EREFRFOLOETH,

Agreement (the "Agreement”).

1. DEFINITIONS F1k ERE

For purposes of this Agreement,

1.1 "Account” means an account provided by AvePoint that enables a person to access and use the SaaS Services,
including both administrator accounts and user accounts

12 "Cloud Storage Provider” shall mean the third party that provides the cloud storage capacities used by AvePoint
to store Customer Data and to provide the SaaS Services. Depending on the AvePoint Product, AvePoint may also allow
certain Customer Data to be stored on supported cloud storage capacities of a different Cloud Storage Provider that is
contracted by Customer.

1.3 "Customer Data” shall mean any data that is: a) provided to AvePoint by, or on behalf of, Customer (including
all text, sound, video, or image files, and software) for use with the Hosted Licensed Property ("Customer Provided Data");
b) referring to Customer specific configurations in the Hosted Licensed Property that are necessary for the configuration
and operation of the Hosted Licensed Property ("Configuration Data"); or c) generated from Customer Provided Data by
features of the Hosted Licensed Property and hosted on the storage of the Cloud Storage Provider, e.g. generated backups

of Customer Provided Data or log files generated by the Hosted Licensed Property (“Generated Data”).
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14 "Downtime” shall mean the total accumulated time during which the relevant Hosted Licensed Property is
without external connectivity, meaning without bi-directional network traffic over supported protocol.

15 "Hosted Licensed Property” shall mean the Licensed Property that is hosted on the storage of the Cloud Storage
Provider and for which AvePoint provides the SaaS Services.

1.6 “SaaS Services” shall mean AvePoint providing Hosted Licensed Property by means of SaaS services so that
Customer may access the Hosted Licensed Property via the internet, along with certain support services, as specified in
the Agreement and its Amendments.

17 "Service Credit” shall mean the percentage of the total fees actually paid by Customer for the specific SaaS
Services that are applied to the month (i.e., 1/12 of the annual fees owed by Customer to AvePoint for the specific SaaS
Services) in which a Service Credit is owed. If Customer purchased SaaS Services as part of a suite or other single offer,

the applicable monthly fees and Service Credit for each SaaS Service will be pro-rated.

SAAS SERVICES AND RESTRICTIONS
2.1 AvePoint shall make the SaaS Services available to the Customer for the term of the Subscription License that
was purchased by Customer for the Hosted Licensed Property. AvePoint will use the most recent Product Release (as
defined in Section 1.4 of the Support Addendum) of the Hosted Licensed Property to provide the SaaS Services.
2.2 In addition to the License restrictions set out in Section 2 of the Agreement and in Section 1 of the Subscription
License Addendum, the permission for the Customer to use the SaaS services is subject to the following conditions:
(@  The Customer must not permit any unauthorized person to access or use the SaaS Services and shall use

reasonable endeavors, including reasonable security measures relating to Account access details, to ensure that no

777 ANE) (HERT—4)) 2BW%T 5,
14 (22451 LIE, AR MM PENSNE e &l SN 2IFE], T7eb b R—bSh
o7 a han EORFHA Yy b T —2 8T T 4 v PR TERORRL, OGFHRERR 2 BT 5,
1.5 [RA NFHMEE) L13, 7T RARL—U - Fa L F—DA hb—Y RITERA b &Rz,
AvePoint 2> 5 SaaS ¥ — b R DML A 52T H W EZ BT 5,
1.6 [SaaS] ¥ —E R LIX, AvePoint 23, FBAZIZA V& —F v MEHATEA MEUPEILT 7 & A
T 5FEARHET 72012, SaaS v —EXADFTHRA MFbUEZIRIET 5 2 L 200, AR E
FORIEEZZED b —EDYR— M —E R &5,
1.7 [—b 27 LYy b &, AEBEENMEZ O SaaS ¥ — 2 O%Hl & L TEBICK A 728}
BOEFHFEICK L CHEALTRAET 2EIE ORIFREZEDS AvePoint [ SXHAFERS 24 D 2434 SaaS Yh— b
ADAEREHED 1/12) ZEWT 5, AMEBEED SaaS h—E A%y — UpihO—HE 1213 H— DR
fh& LCTHRA L7236, Mi% SaaS B —EADAFRER LU0 —t 227 LYy MIRSIC L > TRE
Ihb,
245 SAAS H— b R L UHIFREEIH
2.1 AvePoint (T, AFEEEDIEA LT2A R NFEMEDY T A7 U T a T4 ADHZM
M. SaaS ¥— b A ARIFBEEFICIEMET 5, AvePoint I1$, SaaS ¥ — B ADRMEIT Y20 | KA NFFEM
PEDRFOT L7 FY Y —Z (FR— MBI | L 410ER) 2T 5,
22 AIFFEIL, SaaS Py —ERAZHEMT DTS KRN E 2 LBLOH TR VT ay
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unauthorized person may gain access to the SaaS Services using an Account;
(b)  The Customer must not use the SaaS Services in any way that causes, or may cause, damage to the SaaS
Services or impairment of the availability or accessibility of the SaaS Services.
() The Customer must not use the SaaS Services in any way that is unlawful, illegal, fraudulent or harmful; or in

connection with any unlawful, illegal, fraudulent or harmful purpose or activity.

3. DATA RETENTION

Upon the termination of the License for a specific Hosted Licensed Property, Customer Data will be preserved for fifteen (15)
days (the "Retention Period") and made available to Customer within a commercially reasonable timeframe. After the
Retention Period the Customer Data will be permanently deleted from AvePoint's Server and shall be irrecoverable by the
Customer. After the Retention Period, AvePoint makes no representations or warranties as to the preservation or integrity of
Customer Data. Customer hereby agrees that AvePoint shall have no obligation to retain Customer Data after the Retention
Period, unless otherwise prohibited by law. If Customer purchases a new License for the same Hosted Licensed Property prior

to the end of the Retention Period, Customer Data shall remain available to Customer.

4. GENERATED DATA MIGRATION SERVICES
Should Customer request migration of Generated Data to a different Cloud Storage Provider or an on-premises location
provided by Customer, AvePoint shall assess whether and to which extent such migration is reasonably possible and such

assessment and migration (if any) shall be performed by AvePoint at AvePoint's then current rates for such services.

T LTE R b, EHERENT AU &AL T SaaS y—ERIZT 7B AT L HELEHT 57
DI, THOY b~DT 72 AOFHMB L THII R L R ELHE L 570 EOGIIE ) &21T 5
bDLT D,
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PEE B ATREME 2 BB T 5 £ 9 R IR E 23 0 D BB E A L SO & HRERETHE L
TR B0,
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PRI AF 2 WM OB, AMEEEILZNERIHT 2 2 LN TE 5, MM OK T, AFEET —
#13 AvePoint D — 3= 5 K AMICHIR S, AFBFICL > TRET 22 LETE R0 ET 2,
PREHAI O T AvePoint 13, AMEREE T — & OPRRFE 721X R2MEICOW T ORIR L ORI 21T 78
Vo AR, EHRICE 0 BIESN TV B HEZRE | AvePoint DM B ICARIEZE T — & & PR
TLERGEADRNI EICHEET D, RMBEENREHR O TR L Fl—A X MM EIZ OV THiTz
BRIABAEMA LGS, AMIBEET — 21X, AMEREICLVEIEHREFATELI LD LT D,
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5. DATA CENTER LOCATIONS AND ISOLATION

If there is a geographic region indicated on the applicable Order or the website where Customer registers for the Hosted
Licensed Property, the Customer Data and all operations will reside and execute from the geographic region's data center.
All Customer Data passing through Hosted Licensed Property is stored by AvePoint in a siloed database which is neither

accessible by nor communicates with other AvePoint Servers.

6. PROTECTION OF CUSTOMER DATA

AvePoint shall maintain administrative, physical, and technical safeguards for protection of the security, confidentiality and
integrity of Customer Data, including, but not limited to measures for preventing access, use, modification or disclosure of
Customer Data except (a) to provide the SaaS Services and prevent or address service or technical problems; (b) as compelled
by law; or (c) as expressly permitted by Customer in writing. Such specific safeguards shall be as set forth in the hosted

Licensed Property Documentation.

7. LICENSE TO HOST CUSTOMER DATA AND RIGHT TO USE FEEDBACK
Customer hereby grants to AvePoint and its Affiliates a worldwide, limited-term license to host, copy, transmit and display
Customer Data as necessary for AvePoint to provide the SaaS Services in accordance with this Agreement. Subject to the

limited licenses granted herein, AvePoint shall acquire no right, title or interest from Customer under this Agreement in or
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to Customer Data. Customer grants AvePoint and its Affiliates a worldwide, perpetual, irrevocable, royalty-free license to use ~ E ARFFAR 2> H WD 7R HHER], FTAHEE - 3FIREZBHET 20T RVWE D L5, AMFEEIX

and incorporate into the Hosted Licensed Property any suggestion, enhancement request, recommendation, correction or  AvePoint 33 & OV O R O BRI L. KA, MBITREE, oA YT 4 —72 LD, RA MF
other feedback provided by Customer related to the operation of the Hosted Licensed Property. EPFEOFRIA, BELOEA NFEMEICAR A L 5B A NFtMEOEMIZET 2IE, KBROE

i RS FTEELIFEOMT 4 — PNy 7 2lBIALZ L DT A 22535,

8. SERVICE LEVEL AGREEMENT
8.1 AvePoint shall make the functionality of the Hosted Licensed Property available to Customer pursuant to this %5 8 5 ¥— B A L~UL32H
Agreement and shall use commercially reasonable efforts to make the SaaS Services available at the gateway between 8.1. AvePoint X, AEKNHESE | AMEEEEICKHT DB A NFHEMPEOBRRMEZ IR L, A%RA
the public internet and the network of the Cloud Services Provider, except for: (i) scheduled Downtime (of which AvePoint VH—=RXy Fe T R —ERTa NS X =Dy NI =7 &0/ — U= A ET SaaS H—
shall, to the extent practicable, schedule so as not to adversely affect Customer's business); and (i) as set forth in the EADOF HTREME 2 R T 2 72 DICEELEENRE N EITH> LD LT 5, 7212 L, ) TESNH
Agreement and herein. U A L (AvePoint (X, FEF LR[AEZRFPHN T, AMEBEOEGICHEREL L2 00K D ICRET
8.2 AvePoint warrants that the Hosted Licensed Property shall have an uptime of not less than 99.5% per month 5b0LT5,) BLOGARLIIE LOARSETHE S LD HAIERL,
(resulting in a Downtime of not more than 3 hours and 39 minutes per month) (the "SLA"). Customer shall bring forth 8.2. AvePoint %, A NEFREMPEEDOBYERTRERERI A3 H [ 99.5% (X0 v Z A L3 H [ 3 IEH] 39 47
any claim of excessive Downtime by submitting the details of such Downtime for AvePoint's reference. AvePoint must D) UL ETHDZ EE2RIET D (ISLAY) ., ¥ Vv 2 A LAOBRAREA LG, RMIFEEIETY v
receive such claims latest by the end of the calendar month following the month in which the alleged Downtime occurred. 2 A4 LOBHI%E AvePoint IZHRINT 2 Z EIC Xk o TRIBZ U v Z A AOHERER 21T o7 T hidz &7
After AvePoint's investigation of such claims, should the Parties determine that AvePoint has not met the uptime W, HEGEERIT, B E b T U F A ARAEH OB AR E TIT AvePoint IZEE I N2 TR B 7220,
requirement set forth herein, Customer shall, as an exclusive remedy, be entitled to a Service Credit not to exceed in any AvePoint 23 FERINA LA Lo, MM FH D, AvePoint [IARSE THUE S 2 Bh{ERTREIFM D EiE %

particular month, fifteen percent (15%) of the monthly fees. Notwithstanding the foregoing, if the Parties determine that W72 LTWRW T 2358, ARFBE T, ME—oikErRig & LT, 1 223 4720 AREHED 15 /%

the Hosted Licensed Property had an uptime of less than ninety-nine percent (99.0%) (resulting in a Downtime of more —trh (15%) ZREE LT, $—ERI LYy hOFTEZITLZENTE D, ERITHIPDE

than 7 hours and 18 minutes) in a specific month, the Customer shall, as an exclusive remedy, be entitled to a Service . AR A MM PE OBME R RERF 23 E D H NIZEB VT 99 X—F o b (99.0%) (Zii7=72 o 7= (AD

Credit of twenty percent (20%) of the fees applicable for that specific month. If Customer purchased a Saa$S Service from L, FUUZA LN TR 18 A T) LW Y EEHE T L725E . AIFRER L, ME— DERRGE

a reseller, the Service Credit will be based on the estimated retail price for the applicable Saa$S Service, as determined by LT, YUEADOEED 20 85—tk 20%) (YT 5V —E 27 LYy hORITEZTHZ &N

AvePoint in its sole but reasonable discretion. Any Service Credits shall be credited to Customer within thirty (30) days of o AMFEE D SaaS b —EREZFIBEENOA LSS, Y% —EX 7 LYy ME
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the determination of excessive Downtime by both Parties as set out above.

8.3 AvePoint may, at its sole discretion, announce additional performance targets for the SaaS Services and shall
use commercially reasonable efforts to meet those targets. The Parties agree that the additional performance targets
may be amended by AvePoint at any time and at its sole discretion and that a failure of AvePoint to meet those targets
shall not entitle Customer to a refund of any fees paid under the Agreement or any Addendum thereto.

8.4 Exclusions. The above uptime and Downtime and any additional performance targets shall not apply to the
extent any performance or availability issues are a result of Downtime scheduled in accordance with Section 8.1 or are
directly or indirectly due to factors outside AvePoint's reasonable control, including but not limited to performance or
availability issues that are (i) caused by a fault or failure of the internet or any public telecommunications network; (i)
caused by a fault or failure or availability problems of the Cloud Storage Provider; (iii) caused by a fault or failure or
availability problems of any cloud-based services registered by Customer in the Hosted Licensed Property; (iv) caused by
Customer's hardware or software; (v) caused by the actions or inactions of Customer; (vi) caused by Customer's use of
the SaaS Services; or (vii) attributable to the acts or omissions of Customer or Customer’s Authorized Users, or anyone

gaining access to the Saa$S Services by means of Customer’s Accounts, passwords or equipment.
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Accessibility

Accelerator

AvePoint Discovery Perpetual
Tool
AvePoint DocAve Perpetual

Backup and Recovery
for NetApp Storage
Systems

AvePoint Office
Connect for
SharePoint

AvePoint ReviM

Cloud Archiving

Cloud Backup

Cloud Insights
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Cloud Management

Compliance Guardian
for Box

Compliance Guardian
for Exchange
Compliance Guardian
for File Systems
Compliance Guardian
for SharePoint
Compliance Guardian
for SharePoint Online
Compliance Guardian
for Websites
Compliance Guardian
for Cloud/Social

DocAve

DocAve for Salesforce

Dynamics Productivity
Suite

File Share Navigator

Perpetual

Perpetual

Perpetual

Perpetual

Perpetual

Perpetual

Perpetual

(Migration Only)

Subscription?

Subscription3

Subscription?

Subscription’

Subscription?

Subscription?

Subscription’

Subscription?

Subscription*
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File Share Navigator Subscription*
Online

Governance Perpetual Subscription’
Automation

Governance Subscription?

Automation Online

Meetings Subscription*

Notes to Exchange Perpetual

Migrator

Perimeter Subscription*

Applications Subscription*

(Windows, iOS,

Android)

Citizen Services Subscription®

RiskIntel Subscription®

Required Number of Subscription Licenses:

' One Subscription License per unique user in the SharePoint farm(s) and Office 365 tenant(s) being managed by the Licensed
Property

2 One Subscription License per user in the Office 365 tenant(s) being managed by the Licensed Property

3 One Subscription License per user in the cloud service being managed by the Licensed Property

4 One Subscription License for each user that will be accessing the application

5 One Subscription License per user in the organization
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5 One Subscription License per Locality as defined in the applicable Order. 6 EXECEBRSNFHIICOE, THERYS -V 1V T 22 TFvarIfErR
AvePoint may update the Product and Licensing Addendum from time to time to reflect its product offerings and will provide AvePoint 13, FET2 BMOPAIZIE U TREB L U7 A £ ZABRERIFEH T 500 L L, #RICIELT
such updates to Customer upon request. For any products not listed above or for further specifics including product SR AL AR ISR 5. ERICEMO 2R S L OERCR DL £ & DR MR ORI OV T,

availability, please refer to the relevant AvePoint sales quote. {8l % D AvePoint D RLAEHZZ MM Sz,
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